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You can send e-mail in your native language.
The person in charge will solve your problems directly.
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Interview with

Foreign Staft
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In this project, we will interview foreign employees
and introduce how they work in Japan, focusing on
what they think and what they are conscious of while
working in Japan.
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Riri Asriani
Indonesia

Belajar banyak di Divisi Medis
Internasional

Dapat bekerja di Divisi Medis Internasional Kaikoukai
merupakan peluang vyang sangat berharga bagi
kehidupan kerja saya di Jepang. Saya mempelajari
banyak hal setelah bekerja selama 3 bulan. Selain
menerjemahkan dokumen dan interpretasi saat
interview, saya juga harus belajar bagaimana cara
berkomunikasi yang baik karena di “Overseas Human
Resource Development Department” kami bertugas
memberikan support untuk kehidupan kerja dan
kehidupan sehari-sehari kepada para pekerja asing
termasuk Ginou Jisshuusei dan Tokutei Ginou yang

bekerja di Kaikoukai Group.

International Division

Overseas Human Resource Development

Departement

Menjalin Hubungan Kerja Sama
Dengan Indonesia
Salah satu alasan pindah ke Kaikoukai karena

saya mendengar Kaikoukai Group telah lama
menjalin hubungan kerja sama dengan Indonesia
khususnya dalam bidang medis, baik dengan

universitas maupun pemerintah kota dan

- provinsi. Selain itu banyak menerima staf asing

dari beberapa negara. jadi saya pikir pengalaman
kerja yang telah saya dapatkan di tempat kerja
saya sebelumnya, dapat saya implementasikan
lebih maksimal di Kaikoukai, dan dapat belajar

lebih banyak bila bergabung di Kaikoukai Group.

Kesulitan Dalam Menerjemahkan Kata-

/ Meningkatkan Kemampuan Bahasa Jepang,

Rekan Kerja Yang Baik dan Memberikan Support

Sebagai staf asing yang bekerja di Divisi Medis Internasional saya
merasa sangat terbantu dengan rekan kerja yang mendukung saya
dengan menjelaskan dengan sabar pekerjaan yang belum saya
mengerti, memberikan buku-buku yang bisa saya pelajari, dan

memberikan saya kesempatan untuk terlibat di beberapa job desk.

~

J

Penghubung Jepang Dan Indonesia

Setelah bekerja di Jepang saya menyadari kemampuan Baf]as}
Jepang yang saya miliki masih sangat kurang. Karena itu, saya harus

banyak belajar lagi untuk meningkatkan kemampuan Bahasa Jepang

\

Menyeimbangkan Kehidupan Kerja dan Pribadi

yang saya miliki. Selain itu bekerja sebagai seorang interpreter,
selain menerjemahkan dokumen juga harus memberikan support
kepada staf Indonesia yang bekerja di Jepang. Kedepannya saya
berharap dapat berkontribusi lebih banyak lagi untuk hubungan

kerjasama Jepang dan Indonesia.

Bekerja di Jepang tidaklah mudah, selain
perbedaan bahasa, budaya dan perbedaan sistem
kerja. Jepang memiliki sistem kerja cepat, ketelitian
serta disiplin tinggi dalam bekerja yang menurut saya
sangat berbeda saat bekerja di Indonesia. Oleh
karena itu, kita harus dapat menyeimbangkan antara

kehidupan kerja dan kehidupan pribadi. Hari libur

Kata Dalam Bidang Keperawatan

Hal yang sulit dalam pekerjaan saya sekarang adalah ketika harus
menerjemahkan dan menggunakan banyak istilah dalam bidang
keperawatan, yang berbeda dengan pekerjaan saya sebelumnya.
Selain itu, saya bergabung di“Overseas Human Resource
Development Department” dengan kondisi beberapa project
telah berjalan yang mengharuskan untuk segera mengetahui alur
dan sistem kerja di departemen saya.

Untuk itu, saya harus lebih banyak belajar dalam meningkatkan
kemampuan Bahasa Jepang yang saya miliki. Selain itu, harus aktif
bertanya kepada rekan kerja mengenai pekerjaan di “Overseas

Human Resource Development Departement”.

I dapat kita gunakan untuk beristirahat atau

melakukan hal menarik selama berada di Jepang
seperti mengunjungi tempat wisata, belajar budaya

Jepang, atau sekedar bertemu dengan teman-teman.

Pesan dari Rekan Kerja

Kami paham betapa sulitnya beradaptasi di lingkungan baru, terutama dengan kendala bahasa, tetapi

Riri tidak perlu khawatir. Semua orang di Divisi Internasional mendukung Riri, jadi jika Riri memiliki

masalah atau pertanyaan, jangan ragu untuk bertanya kepada kami kapan saja. Mari kita bersama-sama

mencapai hasil yang luar biasa! Kami sangat menantikan kerja sama dengan Riri di masa mendatang.
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In this month's issue, we will tell
you the story of a patient from New
Zealand who underwent a checkup

at Nagoya Kyoritsu Hospital. Check
out the story!

RRBATHEN A MRS TR LR
$t37 R BErHT I = & BB HER,

Pada edisi bulan ini, kami akan
menceritakan kisah seorang pasien
dari Selandia Baru yang menjalani
pemeriksaan di Nagoya Kyoritsu
Hospital. Yuk simak ceritanya!
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Magomejuku, Gifu Prefecture

New Zealand Patient’s Story

“Then I'll cut it off.”

As soon as the doctor started working on my nail treatment, | went blank with pain and began to regret that |

should have had anesthesia.

“Please take a breath.”

The interpreter said several times. He was standing behind us, so | couldn't see him. Thanks to him | could take
deep breaths and endure the pain. When the doctor started cutting my nails, the pain was terrible, but my husband
held my hand and helped me endure the pain. In about 5 minutes, the doctor finished the procedure, and my

ingrown toenail was healed.
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Since | had requested no anesthesia, | was prepared for the pain that would occur. | felt the tension and fatigue ERER) Eﬁ%ﬁﬁfé%ﬂl I'L”?Klzﬁ/\_ﬁﬁ%ﬁ SCRX AR, FEH B 4 BT E e R TAEA

that had been building up in me disappearing when the doctor said, “All that's left is to disinfect the area”. 7o

On the third day after arriving in Japan, my toe swelled, and the pain peaked, and | felt anxious. This happened after
enjoying two days in Magomejuku (Gifu Prefecture). | took pictures here and there in Magomejuku and enjoyed
Japanese nature with my husband. We from New Zealand loved living in the Japanese countryside. We were

impatient that such a happy journey should not end because of my inability to walk.

Then, we looked up and knew from the Internet that hospitals in Japan do not accept many foreign patients due

to the “language barrier” and “unpaid bills problems”. | was very shocked because | didn’t know there was such a

fact. As these facts arise, my “impatience” grew and turned into “anxiety”.

| was very glad that finally got to see a doctor at Nagoya Kyoritsu Hospital. After the treatment, | was able to walk
freely again, and could fully enjoy the rest of my trip in Japan. My husband was satisfied because the medical
expenses incurred at Kyoritsu Hospital were later covered by the insurance company. This was thanks to the fact
that the staff provided us with a medical certificate in English. We appreciate the work of the staff at Nagoya

Kyoritsu Hospital and all their help.
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Cerita Pasien
Selandia Baru

“Kalau begitu, saya potong, ya!”

Begitu dokter mulai menangani kuku saya, pandangan saya menjadi kosong karena menahan rasa sakit dan mulai

menyesal karena menolak untuk dianastesi.

"Tolong tarik napas.”

Kata penerjemah kepada saya beberapa kali. Penerjemah berdiri di belakang saya, sehingga saya tidak dapat
melihatnya. Namun, penerjemah tersebut sangat membantu saya dalam mengatur napas dan menahan rasa sakit.
Rasanya sangat menyakitkan saat dokter mulai memotong kuku saya, tetapi suami saya menggenggam tangan saya
sehingga saya dapat menahan rasa sakitnya. Setelah sekitar lima menit, tindakan dokter pun selesai dan kuku saya
yang tumbuh ke dalam sudah pulih. Karena saya sengaja meminta untuk tidak dibius, saya sudah siap dengan rasa

sakit yang akan timbul. Semua ketegangan dan kekhawatiran saya pada saat itu hilang setelah dokter berkata, “Yang

perlu dilakukan tinggal mendisinfeksi saja.”
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Queenstown, Selandia Baru

Jari-jari kaki saya membengkak pada hari ketiga saya di Jepang, yang diikuti dengan rasa sakit yang
memuncak sehingga saya merasa tidak nyaman. Semua itu terjadi setelah saya menikmati dua hari yang
menyenangkan di Magomejuku (Prefektur Gifu). Di sana, saya mengambil banyak foto sembari menikmati
alam Jepang bersama suami saya. Kami berasal dari Selandia Baru, dan kami sangat tertarik dengan
kehidupan di pedesaan Jepang. Tetapi karena kondisi kaki saya, saya jadi tidak bisa menikmati perjalanan yang

menyenangkan ini dan ingin segera mengakhirinya.

BEEE (EBE) Magomejuku, Gifu Prefecture

Membaca dari internet, saya menemukan bahwa banyak rumah sakit di Jepang yang tidak menerima pasien
asing karena 'kendala bahasa' dan 'masalah pembayaran'. Saya sangat terkejut membacanya, karena sebelumnya,
citra tersebut tidak pernah terpikirkan oleh saya. Dipaksa untuk menghadapi kenyataan ini, 'ketidaksabaran' saya
tumbuh dan berubah menjadi 'kecemasan'.

Pada akhirnya, saya sangat lega karena akhirnya bisa memeriksakan diri ke dokter di Nagoya Kyoritsu Hospital.
Saya dapat berjalan dengan bebas lagi dan bisa menikmati sisa perjalanan saya di Jepang. Suami saya juga
merasa puas karena biaya pengobatan yang dikeluarkan di Nagoya Kyoritsu Hospital dapat diklaim dari
perusahaan asuransi kami di kemudian hari. Hal ini juga berkat para staf yang memberikan kami sertifikat medis

dalam bahasa Inggris. Terima kasih kepada semua staf di Nagoya Kyoritsu Hospital atas semua bantuannya.
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The Prayer Procedure in Islam

BT I HDMNEKZLZEN

A9 SHAVED ICERECOMMENDATION
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Like other religions, Islam also has its own worship called "Salah." Salah is

BARDEL WXIE? BEZERTEEREIIHIKTYT! BLILLHIKZBNLET!

. . . Speaking of summer in Japan? The word that comes to mind when you think of summer is
done 5 times a day And there are things that must be considered when salah b e dlice |k me iiNrodiice ol o0 o dcliclons b ci iec]

1. 35— bFZT5HIIC. FLREZEFLENDHS
TeHKDBEINE TRy LEVET,

2. ALY FZERAL. BHRBRIR %
BATZHEBICEVLWLLDEKEFEINTWVWET, BEHENSETHRERZE
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1.Before salah, it is necessary to wash hands

and feet with water, this is called “wudhu. Itis called “the second best shaved ice in Japan. It takes a little over
two hours from Nagoya by car on the expressway. The homemade
jam is not too sweet, and combined with the sourness of the yogurt
should wear long trousers and the sweetness of the condensed milk, it is the most delicious. The
’ shiratama (white bean curd) is also chewy and goes well with the
_— shaved ice. The ice is also fluffy and soft and melts as soon as you put
.U- 7= h @H#FB? quiet : it in your mouth, leaving your mouth sweet, cold, and happy. There
‘ are many items on the menu, so you can enjoy it no matter how many
times you go! It's the best!

2.Women should wear a "mukena", and men

3.The place of prayer should be clean and

4. Prayer times

HoiLE
KELRZFIORETY

BoilE g
EFRIROBET, 12<50TY Prayer Times

FE8ODHD Morning Prayer :
ﬁrﬁ‘*q:fﬁmﬁ("?)b\f? Thetimge befyorethe sun rises —ET@Téﬁ’f’b‘éo g/\of‘f °/I0)X’|’—“/ﬂ<'(3'o _'uﬁl‘.EEu-l y Eﬁ%@%
B BICEZBR. DEDHIKE - ZRREZIILOBINCDHIEREEREZ TN T
97’-@*&0 Midday Prayer - {ZIJ_T?O Ef:ﬁ%ﬁ’@ﬁ‘@%ﬁﬁ&@&57:;%[,\:\/7—:\:‘31\ %éo)b\:é
KEDRATEDORETY The time is mid-day or around 12 o’clock i%(a) F‘};—’?)ﬂ F;‘ r'; l,_ *X ﬁt;z &ﬁ;)@:;; :::)?rﬂﬁ-b tﬂ/\é i iz?o Lf_l 1% )(D _(;)Eflf;
. HMCIE O ERL T . NEIKT I =X EAND — E4
i Afternoon Prayer N N Sy Ty -, H&Y v RS UHBIELLIETORMBL B0 £

BEN SBOILFOH F TORETY The time is around 3 PM

Evening Prayer
The time is after the sun has set

Vividness that will make you fall in love at first sight. It is the sweet
il _ ice of a famous Patisserie. This patisserie has a store on the sidewalk
The time is from the evening until ' of Nittaiji Temple in Kakuozan, and also has stores in Gifu and Tajimi,
just before the time for the dawn prayer ( : i ’ where the main store is located, as well as in other countries. The

Night Prayer

beautiful cakes, which look like vibrant works of art, are reflected in
one of this season's shaved ice, “Berry's Pistache”. The shaved ice
will make you feel “rewarded” until the very last bite, making it a
happy shaved ice. This season, in addition to Berry's, Mango, Peach &
Jasmine will be available in a total of three varieties!
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NEWS | KAIKOUKAI X CHINA
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Kaikoukai Healthcare Corporation Delegation Visits Xin Yuan Taihu Health

City in Huzhou, Zhejiang Province, China TR

202456 H28H . EEEZABTRILAESE R, LB NEWS KaikOUkai X IndonESia
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EZEMENIL VERREZHBILEL-, TDRE. 14 Candidates from the Second Batch of Specified Skilled Workers in Banjarmasin
N R BERAR AT DRBIEBETHARERK. i City, Indonesia Passed the Qualification Exams
AL ERROBTRE CHIEMER. M~V ix The 14 candidates from the second batch of Banjar

F2EANOv LT T DS ERREIEE £ 144
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Masin City who are applying for the Specified Skilled

RIEERATIDRBRETHIRFERNDBEMNUMES KEEAER _ . Worker visa have successfully cleared the necessary
ERFTEZITELE, HAREEEABRIFT-BasicDA2#R., IMEE IR AERFHAARR, qualifications, including the Japanese language test JFT-

TLTHERAEFESRE Y7 LEL, Basic at A2 level, the Caregiving Skills Evaluation Test, and
FERAERE LB ARENTOAMT R EHO2 the Caregiving Japanese Language Evaluation Test.
DITHIFToNIzHLDT. BICNEA B TEIERG The Specified Skilled Worker visa was established to
‘BEEZRE-LTUWET, E28I/\>OvILeom address the labor shortage in Japan, particularly playing an
BEREREENESICARICAETES LE important role in the caregiving field. We pray for the safe
Y. SEOFBEZHAFLTLET, entry of the second batch of candidates from Banjarmasin
City into Japan and look forward to their future success.

On June 28, 2024, a delegation led by President Tetsuya Yamada and Director Kazuya Abe of the
Kaikoukai Healthcare Corporation visited Huzhou, Zhejiang Province, China. They visited Xin Yi Taihu Chun
and Zhejiang Xinda Hospital, affiliated with the Medical College of Huzhou Teachers College, within the Xin
Yuan Taihu Health City. During this visit, they were warmly received and accompanied by Xu Tao, General
Manager of Huzhou Xinyuan Investment Co., Ltd., Jin Yanfei, Executive Dean of Zhejiang Xinda Hospital,

and Huang Hua, Deputy General Manager of Hunan Xinyuan Service Group Co., Ltd., and General Manager
of Huzhou Xinyi Elderly Service Co., Ltd. ,r‘/p*y?s 515'719411 ’G@ﬁiﬁﬁ&i%ti*_ﬁﬁﬁ

Specified Skilled Workers Recruitment Seminar Held in West Sulawesi, Indonesia

SEDOGEEEL T, Doz - KiBEROIE
HEE.Y—EXDE. EEETILIZONTE
RN DIFENEENFONEL 4F(C. &M
BLUEFREBELERY—EAFRROBEE, iU
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FRETIEICENT. WADEZHAZFEIC
—®LFEL,
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TY,, BRI TEMLIE- AL, 9150 A TLT=,
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B9 4EBAEITVOEL, SBIBELEBARTOMSZE
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Through this visit, we gained a more comprehensive

and in-depth understanding of the facility layout, On July 8, a seminar on recruiting specified skilled workers was

service quality, and management model of Xin Yuan held in the province of West Sulawesi, Indonesia. Participants in

Taihu Health City. In particular, both parties' ideas are the seminar were first year to fourth year students from three

deeply aligned regarding the creation of high-quality different academic institutions. The number of participants at the
. . . . local venue reached approximately 150.
living environments and medical service systems, as . . : o

The seminar provided an overview of the current situation in

well as providing comprehensive health management Japan, the shortage of caregivers, and the program that Kaikoukai

and care services for the elderly. is working on with the Province of West Sulawesi. We will

continue to support those who are seeking employment in Japan.
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