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2. RESPECT HUMAN RIGHTS

@ Protect human rights and value people

@ Do not tolerate any irrational discrimination by nationality,
race, religion, sex, disability, etc.

@ Do not tolerate any harassment.
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[This month's feature article is Interviews with Foreign Staff]
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Interviews with Foreign Staff
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KAIKOUKAI from Japan to the world
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KAIKOUKAI In this project, we will interview foreign employees and introduce how they work in Japan, focusing
on what they think and what they are conscious of while working in Japan.

Philosophy
1. We aim for comprehensive medical care. ENREENERS
- . g7 - YR— FRERE
2. We aim to provide medical care that is truly —— e —| Elderly Health Care Facility
in the best interests of the patient. ——— ) Care Support Shinchaya
: : : { FYr T4
3. We aim to run an operation that provides S ! Favs Zr3A

an optimal working environment for medical
practitioners.
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Co s& cham séc sire khde cho nguei cao tudi HO
* tro’ va Cham soc Shinchaya

TRAN TH| TRUC NHA
A

Ly do lwa chon diéu dudng

Téi d3 hoc vé diéu dudng & Viét Nam. T6i dén Nhat Ban vdi
udc mudn cé thé chdm séc dwoc bd me va cac thanh vién
trong gia dinh, dong thdi c6 thé tiép thu nhirng kién thirc
vé diéu dudng tai Nhat Ban, noi ¢ k§ nang vé diéu dudng

Cao.

-y Viéc tro chuyér) v&i quy khach st
% - dung dich vu rat vui

Viéc trd chuyén vai quy khdch sir dung dich vu vé nhiéu thit khac nhau 13
niém vui mdi ngay cla tdi. Tdi thdy that tha vi khi trd chuyén cling nhu khi
I3ng nghe. Tai duoc ké cho nghe vé nhitng chuyé&n ngay xua ciing nhu tinh
hinh cGa Nhat Bdn ma tdi chura dugc biét, téi thay thi vi vi da duoc hoc rat
nhiéu. Cau chuyén dé lai 4n twong ma quy khéch st dung dich vu d3 ké cho

t6i 13 vé cudc hen hod cla ho véi ngudi yéu ngay xua. P4 1a cdu chuyén rat

tuyét. Toi cling k& cho ho v& mdén &n ciing nhu cudc séng cla Viét Nam. Vi 1a cAu chuyén vé nhitng diéu ma quy khach sk

dung dich vu chua biét nén ho rat hirng thu, cudc trd chuyén rat sdi ndi nén d6 13 khodng thoi gian that dep.

Pay la no'i lam viéc that sy tot !

T khi tdi d&€n Nhat dén nay dd hon 2 ndm. Nho cé dong
nghiép ma tdi cé thé ludn Iam viéc mét cach vui vé.

Day la méi trudrng ma néu cé diéu gi khdng hiéu cé thé hoi
duogc ngay. Dong nghiép ciing gitip d& nhiét tinh trong viéc
thue hién cong viéc. Cac dong nghiép déu rat than thién.

T6i da tich gép dugc rat nhiéu kinh nghiém.

Muc tiéu sau khi dé&n Nhat Ban Guri dén nhirng ban mudn dén Nhat Ban
trong twong lai

Sau khi dén Nhat Ban, toi c6 muctiéu la lay Céc ban hidy c6 ging hoc tiéng Nhat trude khi dén Nhat

dwoc N3. Tuy viéc cén bang gilta cong viéc Ban. Nhat Ban c6 nhiéu thd tha vi va vui vé. Téi mudn cac
va hoc tap 13 khé khin nhung toi da c8 gang ban dén day va trai nghiém. Déng nghiép va ca quy khach
hét strc va hién tai toi dd ldy dugc N2. Muc str dung dich vu, ho déu rat than thién. Ho chi day va gidp
tiéu hién tai cda téila dat dwoc N1 va ching d& rat nhidu thi.
chi diéu dudng phuc loi.

~n

Nh3 dwdi géc nhin cha déng nghiép

T khi Nh3 vao lam viéc & Shinchaya dén nay d3 3 nam. Tl dau tiéng Nhat cla cé Ay da gidi nhwng hién tai thi kha
nang hiéu tiéng Nhat clia c6 dy vd cung tot. Trong cong viéc, ¢d dy nd lyc hét minh trong viéc giao tiép va choi dua
cung quy khéch st dung dich vu. Nh3 than thiét véi déng nghiép va 1a ngudi duoc quy khach st dung dich vu yéu
mén. Trong viéc thay t3 cling nhu ho tro di chuyén, cd ay tan dung ADL (hoat ddng sinh hoat hang ngay) cla quy
khach st dung dich vu va hd tro ho mdt cach can than. Co ay cé thé 1ap tirc nhan thay bat ky s bat thuong & quy
khach st dung dich vu va bdo céo véi nhan vién va cé thé theo ddi cin than cac tAng. Ngoai ra, co 4y con mang cac

mon &n Viét Nam tu [am, banh keo Viét Nam dén co s& va ddi nhan vién. Su c6 mat cla ¢ ay vui vé ca tang.
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Tiéng dia phwong rat khé ...

Nhiéu ngudi trong sé quy khach st dung dich vu hay
dung tiéng dia phuong. T6i cdm thay that khé dai
v&i minh, moét ngudi van con chua thanh thao tiéng
Nhat. Vi thé, t6i hoc vé tiéng dia phuong va déi khi
héi trwc ti€p quy khach sir dung dich vu. Déi véi t6i,
viéc bat gép nhirng tir ma toi khong hiéu théng qua
giao tiép |a cach t6t nhat dé hoc tiéng Nhat.

Co'séchdm sdc strc khde ngudi cao tudi HO trorva Cham se Shinchaya
Pham Thi Thai Thanh

An twong vé nghé diéu dudng va nhirng
suy nghi hién nay

Trudc khi dén Nhat Ban, téi da nghi rang diéu dudng
|a cong viéc vat va, doi hdi tinh kién nhan cao. Khi
thuc sy bat dau lam viéc, ding 1a viéc cham soc va
chuyén trd véi ngudi cao tudi vat va, nhung tdi cdm
thay vui mirng va viéc minh lIam cé y nghta. Khi nhin
thay nu cudi cta quy khach st dung dich vy, téi vira
cam thay vui vi minh d3 ¢6 gang vira lam dong luc dé
tdi c6 thé phan dau lam viéc.
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May man vi c6 nhiing ngudi xung quanh

Nhirng ngudi di trwde & chd 1am viéc toan 1a nhirng
ngwdi rat tét bung va hién lanh. Ho chi cho t6i cu thé
vé nhirng thir trong cudc séng va trong céng viéc. Ho
ndi v&i tdi rang “Ban da quen v&i cong viéc chua? ”
“Ban c6 an dwo'c moén &n ctia Nhat Ban khong?” “Néu
ban c6 chd nao khoéng hiéu, thi hay néi véi t6i nhé”.
Khi t&i bi dm, chd nhiém va lanh dao da dwa toi dén
bénh vién, thyc sw tdi co thé yén tam dé lam viéc.

Pé dat dworc muc tiéu

Muc tiéu cua tdi la vwot qua ky thi chirng chi diéu dwéng
qudc gia Nhat ban. D& lam dwoc didu d6, trudc tién toi phai
c6 nang lwc tiéng Nhat thong dung ca trong ky thi. Vi vay, t6i
st dung Internet dé hoc tiéng Nhat méi ngay. Trong twong lai,
t6i mubn trd thanh gido vién day tiéng Nhat tai nwéc nha
hodc lam viéc tai bénh vién. Vi vay, t6i sé tich Iy nhiéu kinh
nghiém tai Nhat Ban dé c6 thé tang thém Iwa chon cho minh.

Khi quyét dinh di Nhat Ban, c6 nhiéu viéc cac ban can phai chun bi. Khé khin
c6 thé khac nhau tly thudc vao loai cong viéc nhuwng tridc tién thi viéc suy

nghi muén thir Iam moi th 13 quan trong. S& cé nhiéu viéc ban cdm thiy hanh
phtc nhung céc ban phai chap nhan ca nhirng viéc budn b3, nudi tiéc cling nhu
kho khan. Khi céc ban khéng biét nén 1am thé& nao thi hdy quay vé muc tiéu ban
d3u, suy nghi rdng muc dich ban 1am viéc tai Nhat 1a gi. Hay c6 géng trén con
dudng ban d3 lua chon !

% Thanh dwéi géc nhin ctia dong nghiép lam cung

D3 3 nam sau khi lam viéc tai Shinchaya, so v&i nhirng ngay
dau tiéng Nhat cla Thanh d3 gioi I1én rat nhiéu, kha nang hiéu
cling rat tot. Thanh 13 ngudi nd lyc hon ngudi, cd ay hoc tiéng
Nhat ngay ca trong gi® giai lao noi lam viéc, hoc Han ty khé
bang cach viét ching that nhiéu ra v&. Trong cdng viéc néu cé
diéu gi khéng hiéu thi cd 8y hoi nhan vién, c6 lam rat nghiém
tdc nhitng viéc da dwoc hudng dan. C6 ay rat khéo tay, tét téc
cho nhitng khach st dung dich vu c6 mai téc dai. Quy khach
st dung dich vu cling rat vui va hai long vdi kiéu téc. C6 ay co

thé thay bim va ho tro chuyén xe mdt cach can than. C6 ay cé thé Iap tirc phan hoi va déi ing dwoc khi nat goi 'y
ta reo 18n va c6 th& chdm séc mot cach an toan. C6 Ay c6 thé trd chuyén vui vé vai khach hang va nhan vién, 3
mot ngudi dwgc moi ngudi yéu mén.
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HADSIALAES T  Introduction to Japan’s Culture
ED Jj Setsubun
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AARTIH2AIANERICH-HEMNEINTT,
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Setsubun is the day before the beginning of each season, and it has been EMZIZROEN YR8 DLHYET . BHENBBIZHS>TRERNT
celebrated as the day before Risshun (the beginning of spring) since the Edo period. . - N -
Setsubun is celebrated on February 3 in Japan. BFREETV. RRREZMICEHENTT,

In modern times, when the Setsubun season approaches, beans are sold at convenience
stores and supermarket in packets. Some of them come with a set of ogre masks, which

FHOEHOYBICITRAHSEELON TV A, BEEVLST®HIC are used in family events in which fathers wear masks and pretend to be ogres while their
BRI E D E 4 c S T =AY S TEEL -, children hit them with beans to pray for the safety of the family during the year.
BICFERDEBERITOALHLHEESN ., BIZEZSDIFTELALY, IPBROXERACKGEICIEEIERICEGELET . KEICEZSAD(T5N,
1EDOEBBREKZFEIEKREVLDADLNTLNET, AONRITHITHRFINBHILTICESEH D DZFHIZICTELREICENHEFET,

Since it was believed that demons would appear at the change of seasons,
Setsubun is held to drive them away. Bean-throwing rituals have been practiced in
Japan since ancient times to drive away demons. Beans are believed to have
vitality and the power to ward off evil spirits. The ritual is meant to drive away
demons by throwing beans at them and to wish for good health and good fortune
throughout the year.

An ukiyoe of Setsubun by Katsushika Hokusai depicts an ogre running away after a samurai
hits it with beans. It is said that evil spirits, or demons, arise at the turn of the seasons,
and demons frequently appear in literary works and Ukiyoe paintings of the Edo period.

BEndLwE AL wIEE (85 DRIZHME

Hokusai Katsushika painting: Hokusai manga
"Setsubun no Oni" bean-throwing

13




ARDONV Y RALT — e
Valeatine's @“‘7 2 ﬂ apan | - = . B

BARD/NLUALLT—IE, FIcEENSLEDDBEEAFIaL—F
FBEDENS BABMBEOXEEESTLVET , BN D ELITBEHEH,
SEMEICECFREEBA . LLSOLN—BHWARSO. BARIZET g
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Valentine's Day in Japan is a uniquely Japanese tradition >
where women give chocolates to men. This may come as ' e o . SH
a surprise to some foreigners in Japan, as in most other ‘ ‘l‘ ' - -
countries, men send flowers or letters to women. = JAN day to express gratitude.
19328, TV 7I3BR MO 2N Y Z (4 T ICFaal— k28 = B
5, Y\V) RAY A4 )L z2fBIr. [BRORCIA2R 14BICE T 5AICEEN E D7 n/ »
T2 v BBEZREBADEADLE Sfo FRIEEN, ZOEEL L / BARANIZITELOSMEEZE L IDIEFAFLNTEY ., ADSYEE STV, <
W) LOTIEE BRTERDENES 2 s C XA E S AT CLES o ( BFREVNEELTEE ISR, BFICHELETZEVSEFORETY .,
o /TRR AN AL afrrsayziont T\ HEBEEETESHT, BT AISHLTRBOSEbEE DA, <

In 1932, Morozoff introduced the idea of giving chocolate on Valentine's Day 'ﬁ@M,« F-FAZ 2= —2a xR LU T-0BYME T LV ERMEIZEY., /L
e DR T A EARBE DXL LGS TULN =D TIFELTLEI DY,
- The gift-giving culture has long been rooted in Japanese society.
+ It is a custom in Japan to give gifts in return when someone
gives you something or helps you out. The Japanese people

‘i © .have a tendency to give gifts to express their gratitude to those
BETIE. BRI o ANESHEFaD | BEMASLZHEA . | $who have supported them in their work and daily lives or to

FoaEEd T EFan 1%, ALUALU I BRIELTONET .. %a enjoy communication with others, which has probably made
= 3 7 ‘% Valentine's Day a uniquely Japanese culture.

Nowadays, the gift-giving culture of Valentine's Day has become ~:M

in Japan. The founder, who heard from an American friend that people give
gifts to their loved ones on February (4 in Europe and the United States,

wanted to spread this wonderful gift-giving culture in Japan.
Morozof f Offictal Website About Valentine and Morozoff

R ——— —

more diverse, including "sewa choco," which is given to those who — ®
have provided a great deal of help, and "gyaku choco," in which a -
man gives chocolate to a woman.
LS 9 S S o & PURE R
I RO R ereorrorersosoimerts = i, o P :
Ceereror st 4 S L sttt & MRS i § Ay 4
e : : i e G



BRNY X T4 Y KREPEE 7 RE FEEE (KKN) FAZ707 7 LK

(OOl SEORNOEON BmElo? 122 WSANH 6964 730 S22 BANGKOK 4w TG 644 EEEZNH 5958 175145:EM Jan.1

NYRT 4 Y REEFBEBEMOFZEI0RD, 1513 ‘ B~ - =

1:20

HicgEERHLE L7, 2B15HF TOM1H B AL
BARDERE., FITa0ER,. £ L THAOHIE M
& X EFRRT S a—LEh->THEY E9,
BERAZEE L BBLERL ET,
ZHEHIBERZIZCSH, BITRI7NV—T DM
RFL. BAODEEZEITEROERICOWLWTEA
THboWET, £, VIR ALV X —TIEERE
ICEBEEAAER L TWEE X,

ZEEE (KKN)ZATOYSLIZSMT 5HHE
E10RZEHRNMLET,

Airish Nurulizzah Zuhair
TA)— LYY AL

Introducing 10 trainees who will participate in the
Field Study and Community Service (KKN)
Acceptance Program.

MR- 7A)—

Nickname: Airish

Rifdah Ananda Zahra
)25 7o $I5

Nurul Zhafira Herda Yatim
XL 745 NLE T4

FEFR: 1) D5
Nickname : Rifdah

MR D45
Nickname : Fira

The 2nd Hasanuddin University International Class Field Study and
Community Service (KKN) Acceptance Program Begins!

10 students from the International Class of Hasanuddin r
University School of Medicine arrived safely in Japan on ,
January 13 and will be staying with us for one month until
Feburary 15, to learn about Japanese medicine, Kaikoukai
Healthcare, as well as the Japanese community, society,
and culture. Thank you very much for your cooperation.
The students will visit Nagoya Kyoritsu Hospital and other
facilities of the Kaikoukai Group. In addition, they will
actually experience an exercise therapy session at the
Wellness Center.

tii8 )7
Muhammad Rizal Fauzan Sabir
LAURE YHIL D798y HEIL

Zemira Devita Situmorang
€35 TU4% VhvESY

MR ESS

Nickname :Zemira

FEFR: S

Nickname: Rizal

Alif Andika
T2 FToT4h

Evelin Imel Pascoal
IJzly AA)L RRA7IL

15557 e iy e ) B M. 72
Nickname: Evelin Nickname : Alif

Grace Pricillia Johansyah Viola Kontessa

GL—X FYIYF7 Danviy 445 aLTY
REFR: T L—R BEFR:J4AS

Nickname: Grace Nickname :Viola

HEBRIFRZECH, HEZSETULV=1K
EITRT L —T DIEROER., #1, ARMIZZ
BYUET N, ESTLALLBRELLET

We would like to say thank you to all the staff at
Nagoya Kyoritsu Hospital and other facilities of
the KAIKOUKAI GROUP that will support us for a
month with the trainees .

Fahira Rezky Amalia Agussalim
I7ES LRX FRUT THRYUL

MEFR: DO7ES
Nickname: Fahira

16

17
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EPANEEBHL T AR FIEZ ES
Elderly Health Facility Kaikou
EPA Care Worker Obtained Permanent Residency

ZARBEEOVISICTRFIHROTITRSAN, COEBARDKFEZRFLELZ 7
TIREAIF2010FICEPA(REFEBHE) MBI LITEE . TOREERICHIFFIIE
EEANR—LIZTEBE. MERIULTERHRICERL. 2015FEM (X ETR TEPATT 1R
&L THEWTERL

Mr. Ahmad, who is currently working at Elderly Health Facility Kaikou, has
obtained permanent residency in Japan. After applying for the job as an EPA
(Economic Partnership Agreement) care worker in 2010, he had been working at
a special nursing home for the elderly in Tokushima Prefecture. Afterwards he
passed the national exam for care workers and has been working as an EPA care
worker at Kaikoukai Healthcare Group since 2015.

2ADFHICVEEN, AEDHBEZZITSE T . HIBoAREAVERITOREZBEL.
FREAVRRITEBRDRIFELELGNDIIBAMIZEO>TIELLY., EVSTZEHLTLND
Z3TY . FIRRSABEIFEVNSIE COEDKFEREFBIZEY. BATNSI—ILDEEE
BTHEWELSEICKREGEDN=CETRY—E. BATENELUNILELDEEFV, &
FDRETARTERDTVELNEFE>TMEL =,

Blessed with two children, he is picturing a dream in which his children can receive

NEWS

BNEEREEENNTS education from both countries, and if realizable, he would like them to aim for a
TR BF4%y ANTOTIA university in Japan or Indonesia and grow up to be characters playing the role as a
AVRATT & bridge in between Japan and Indonesia. As for Mr. Ahmad himself, “The

Elderly Health Facility Kaikou acquisition of permanent residency this time has brought me closer to my dream
Ahmad Sadikin Mubarok of building a halal shop in Japan, which makes me willing to work even harder
from Indonesia learning things other than nursing care to use for my business.” He told us.

SHBREARTEXZOAR, V7Y RIALEUCIIIBNTODE A X /ZNVEESTOBIANAY =V R TEXFE U,
We received a message from him for those who would like to work in Japan in the future, those who are
currently working, or would like to work like Mr. Ahmad does.

BARDEENEICITRETHELHYFIN. REBARTRENENDOREABEICLE>TVEY . EDKIBHT, REEZFML.
BMALGHONEOERTEMER TSI LIZRIFTEYEZRLTVET T NEOLEF XA AEROKEN Roh ., BH#LTA
T5%. REPYAVWEZRERLTWET  AOBARTOEFEBEDKRICELECAH BKOMA . KEDEREFHMNEPA, HEEEE
AELTRRITEEVEHVEDENRH>I-CeMb. BADNELRRDHRICLTHIDTIFALMNELEZTVET,

SIS TRYIRS & NEDBITELRYD—FE RLTEVETEHYFERATLEA DL 2EAHKT. COBODERSIC
R[OE. TNEFEMYELTHIICEARTEL-. TOHEATEEE, STEIELFEERR. COSDELRBLLTNET, 3
LAMONOBRITEEEEDIDITTEHYFEE A EAHBYTIIRENEEE, DEFATT D TRGL LoMYEBZERNT—
HFI. DL DEATIKHRT, ENATEREITOBIGSTIKDEER>TVET,

I sometimes am impressed by Japan’s developed nursing care, but currently the lack of nursing care staff in Japan
is becoming an issue. Under such circumstances, weak my capability is, I am proud that I can contribute to the
world of nursing care by nurturing juniors. In addition, the job of nursing care is extremely rewarding because I
can see the smiles of the users and be appreciated by. When I told a university in my home country about my life
in Japan, my younger sister, acquaintances, and juniors at the university sent me inquiries saying they would like
to come to Japan through EPA or as technical intern trainees, which also might help with the lack of care workers,
I think.

Looking back now, my first step toward the path of nursing care was never a high ambition. I noticed the joy of
this path walking on little by little, which I took as a clue to keep myself moving forward. The path I had moved
along is now supporting my wife and my children, as well as enlightening my path ahead. Not everyone can get
on the right path that fits him or her from the beginning. Instead of lamenting that things aren't going your way
and closing your hearts, move on step by step with your eyes firmly open. Amid the process you move on little by
little, the process will be turning into “your own path “, I believe.
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2D O BAANVEARIBICABABEOFENARL X4, ABT2ICHIZYASA vy RE2—ZLELED
TIBNAMBFATENLIWEBRWET,
Starting from February, a fellow foreign employee will be joining Overseas Human Resources Development
Department. Having an interview with her on her joining our company, we would like to introduce her interview

here with the purpose of introducing her as well.
: N — —
T4 T7F7T4y YxF

x, T4 7774y UXRFLEEVET, BSAT T

TANEFATLEZIN, FIIERIFEDEICEMICEF LT
BELAHY F9, 1FHEHARATEEL T, ELLUAEEBARDHE

Hetzihizl), BEZTFYV I —DNETERVWHARADEZTA
HHRT MBI RYEZVWERN, WONHKRTEZAZWLWERS
OB FEL, BITETEITAZEARFY, BEDLHAR
FbTd, LALZNERAFICHLLWEEIEENS D THE—HF
AR 7-WEBWET, REARICEKZLE >TWAIEEH Y,
DEERCLZOLDLTEYVHELTEDRFE L, BAROEFIZIENT
HIRCREEX ARICHAT, ERNLTHITIZWTT,

LAL. BRICEZICHT->TUERAEZELEHYVET, TNIEI 25— 3 VIZDOVWTTT, FAlZ
2014F A, BARBZMEL TCWELED. AV FRITIEATWS EHABRELEDORLLAZDT
AXRZEAENTLEVWE T, BATEC Z &R FY, BREOHEZBRELE LA, BERETH I
a2z —2arvhiLiETd, BOTEIARRICELNTITTIEIZEONLVWTT, WAWLWAIX%ET
5ZEHHDBERNVETH, BERTERDZZEZELAICLTWET, BELLEBEVWELET,

Sitti Fatiha Sakinah

My name is Sitti Fatiha Sakinah. Please call me Fatiha. | used to study in Shizuoka when | was a first grader at junior
high school. During my one year living in Japan, | saw Japan’s beautiful scenery such as Mt. Fuji, Japanese people’s
amazing way of living with good manners such as being punctual. | would like to be like them and started to think
about working in Japan one day. When it’s certain that | would be able to work at Kaikoukai, | felt like | was dreaming.
However, with new responsibilities coming upon at the same time, | guess I'll have to to do my best. Since my
parents were also interested in Japan, they could send me off without any worries. Once | get used to living in Japan,
I would like to invite my parents or friends to Japan and show them around.

However, there are things I’'m worried about coming to Japan. It's about communications. Although I’'ve been
studying Japanese since 2014, with me living in Indonesia, it’s only natural that | no longer use Japanese and as a
result of which | will forget my Japanese. Now that my working in Japan had been decided, | restarted studying
Japanese. But, I'm worried about communicating in Japanese. I'll be happy if you come to talk to me without

hesitation. Anticipating that I'll make various mistakes, | look forward to learning in Japan. Thank you.
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