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Interviews with Foreign Staff

AEA R LPER

KAIKOUKAI from Japan to the world COLETIEERI-HEABE /U4 1—45F7 0. BATEC
FRFOCEAGBNEL>TEALGIEERBLGA DB TLSH
KAIKOUKAI [SRAELT, BALTLEET,

Philosophy

In this project, we will interview foreign employees and introduce how they
work in Japan, focusing on what they think and what they are conscious of

1. We aim for comprehensive medical care. e T e

2. We aim to provide medical care that is truly
in the best interests of the patient.

EFRERERED

International Medical Division

3. We aim to run an operation that provides
an optimal working environment for medical
practitioners.

B BIESA
Guo Ting Ting
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CHINA

Interact with people who have come to Japan and deepen mutual understanding

| have got a lot of satisfaction and | felt useful
when | talked to the patients and the Medical
Intern. With the Medical Intern, we discussed
about the Japanese medical care and the
Japanese culture itself. | felt good when | could
answer to their questions and could listen to

them. In the same way, | feel great when | could

participate and produce new ideas for the

At Banjarmasin City Training Center with the

Group’s Inbound and Outbound project. first medical intern

Gathering information, studying the market, providing better medical services and to promote Chinese
and Japanese medical exchange. This way | aim to produce new ideas and new business chances for
the whole Group. Having said that, | will focus on my self-growth and the growth of the team members,

developing management skills.

January 28, 2023

Interpreting for Nagoya  Kyoritsu
Hospital Vice Director Oshima, giving a
lecture [Cardiovascular disease in
dialysis patients] at the symposium
commemorating the establishment of the
Faculty of Medicine, Hasanuddin
University, Indonesia.

To the foreign employees, think about your values and seek your uniqueness

When you work in Japan as a foreign employee, you could face the language and culture barrier.
Nonetheless, you could build up new experiences through self-growth.

Maybe you would struggle to communicate with the Japanese people. However, keep in mind that your
hard work and dedication will help to accomplish your goal. Understanding the Japanese culture and their
values is the key to achieve a deep exchange. It is important to get used to working in Japan, but it is also

important to find a way of working that suits you.

| aim to express my opinion and thoughts
Also solving new business challenges

| am working hard to communicate with people with different cultures and languages. | always feel the
need to look at myself with an objective eye for a further improvement. Additionally,
I am working on self-awareness and high skills, trying to learn new information about medical field to

implement in the workplace.

Voice from a colleague

We are working together for 5 years now. She is my
boss and we both are from China. While working on
translation, we check the letters out meticulously, |
think she is good at it. Possessing high communication
skills, taking appropriate action with inbound patients.
She is some sort of role model to us. Fluent in
Japanese and English, she seems quite comfortable
interpreting at meetings. | always get impressed by her,

later | remember she has a PhD from Kyoto University.
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Indonesia

Divisi Medis Internasional Departemen Internasional

Mustika Dwinita Mustafa

Saat ini, Kaikoukai menjalin kerja sama dengan berbagai universitas dan
pemerintah kota di Indonesia. Dalam kerja sama tersebut, saya bertugas
mendampingi tamu yang berkunjung dari Indonesia ke Kaikoukai, menangani
urusan dinas di Indonesia, serta terlibat dalam program Penerimaan Pelatihan
Dokter Residen dan program KKN Internasional Mahasiswa Kedokteran dari
Indonesia.

Selain  bertugas menangani penerjemahan berbagai dokumen dan
penjurubahasaan terkait perawatan medis, saya juga seringkali menangani
penerjemahan terkait budaya Jepang. Hal ini membantu saya menyadari
bahwa, sangat penting untuk terus berupaya memperluas wawasan dan
meningkatkan pengetahuan. Rekan, senior, dan atasan saya memiliki keahlian
masing-masing, sehingga saya bisa belajar banyak dari mereka. Ditambah lagi,
berada di lingkungan kerja multibahasa sangat menyenangkan karena selain
meningkatkan bahasa Jepang, saya juga dapat mempelajari bahasa asing lain

seperti bahasa Mandarin, bahasa Inggris, bahasa Spanyol, dan lainnya.

Persiapan Teliti Jauh-Jauh Hari

Saya kadang merasa sulit saat mengerjakan tugas yang baru pertama
kali saya kerjakan. Tentu saja, kendala bahasa ialah salah satu
alasannya, tetapi lebih dari pada itu, pengalaman saya juga masih
kurang. Kesulitannya berbeda jika dibandingkan dengan pekerjaan
yang sudah pernah saya kerjakan sebelumnya. Seringkali saya merass
gugup, cemas, dan takut melakukan kesalahan.
Oleh karena itu, sebelum memulai tugas baru, saya selalu melakukan
persiapan terlebih dahulu. Selama proses persiapan, saya berdiskusi
dengan senior, atasan, dan rekan-rekan yang memiliki pengalaman
mengerjakan tugas tersebut untuk meminta pendapat mereka.
Dengan cara ini, saya dapat mendapatkan sedikit gambaran dan akan

merasa lebih tenang dalam mengerjakan tugas tersebut.

Pentingnya Kemampuan Bahasa
Jepang, Kemampuan Beradaptasi,
dan Kesehatan Fisik

Untuk bekerja di Jepang, kemampuan bahasa Jepang tentu saja
diperlukan, tetapi tidak hanya itu saja. Menurut saya, kemampuan
beradaptasi juga sangat penting. Ketika dihadapkan dengan kondisi di
mana pekerjaan tidak berjalan lancar, bekerja di bawah tekanan, dan
kondisi-kondisi tidak ideal lainnya, di sinilah kemampuan beradaptasi
sangat diperlukan. Sebaik apa pun kemampuan bahasa Jepang yang
kita miliki, jika tidak mampu beradaptasi, akan sangat sulit untuk
bertahan. Selain itu, sangat penting untuk memerhatikan hal-hal dasar
seperti etika dll.

Bekerja di luar negeri bukanlah hal yang mudah. Akan ada perbedaan
budaya, bahasa, dan pengalaman. Namun, jika terus belajar dan
berusaha, kita tidak hanya sekedar meningkatkan kemampuan diri
sendiri, tetapi juga dapat berkontribusi bagi perkembangan Indonesia.
Hal penting lainnya ialah, beristirahat saat lelah, dan nikmati hari libur
saat sedang libur. Meskipun tidak mudah, mari mencoba menjaga

keseimbangan antara kehidupan kerja dan kehidupan pribadi.

Berusaha Menjadi Penerjemah yang Dapat
Menyampaikan Hal-hal Baik yang Saya
Temukan di Jepang dan Kaikoukai

Sejak datang ke Jepang dan bekerja di Kaikoukai, saya mendapatkan
banyak hal baik, yang menurut saya sangat sayang jika tidak dibagikan
kepada masyarakat luas. Oleh karena itu, saya berniat menyampaikan
“hal baik” yang saya dapatkan tersebut kepada orang-orang yang
berkunjung ke Kaikoukai, dan masyarakat di negara saya.

Saat ini, saya sedang berupaya meningkatkan nilai diri (value) saya
dengan meningkatkan cara berpikir dan cara bersikap saya. Dengan
meningkatkan value, saya berharap dapat lebih bijak dalam
mengambil keputusan dan merespon suatu hal. Saya berharap dapat
berkontribusi dalam pembangunan Indonesia di masa depan.

Cara Memandang Berbagai Hal
Berubah Semenjak Bekerja di Jepang

Hal yang sangat saya syukuri setelah bekerja di Jepang ialah cara saya
memandang berbagai hal berubah, sehingga cara berpikir, cara
mengambil keputusan, dan cara saya merespon suatu hal juga ikut
berubah. Saat mengerjakan sesuatu, saya akan memikirkan apakah
saya dapat menyelesaikannya sendiri atau tidak, jika tidak bisa, saya
akan meminta bantuan dari senior, atau rekan kerja lain. Atasan,
senior, dan rekan kerja saya di Kaikokai sangat toleran terhadap staf
asing. Saya sangat senang berkeja di sini, karena staf Jepang dan staf

asing saling menghormati satu sama lain.

[ Koson Rebon KevjaTerhadop Piustihal

Mustika adalah orang yang sangat cerdas, jenaka, dan baik hati. Sifat cerianya yang natural dan kemampuannya yang
luar biasa membuatnya disukai dan dapat diandalkan oleh semua orang. Dia selalu cepat dalam menyelesaikan

pekerjaan, tenang dalam menghadapi pekerjaan mendadak, dan memiliki energi untuk mengubah kesulitan menjadi
peluang. Dia juga memiliki keingintahuan intelektual yang sangat tinggi, dan jika ada sesuatu yang tidak dimengerti
atau ingin diketahuinya, dia akan mengejarnya hingga puas. Dia juga memiliki rasa ingin tahu yang sangat tinggi, dan
jika ada sesuatu yang tidak dimengerti atau ingin diketahuinya, dia akan mencari tahu sampai ia mengerti.

Dia adalah inspirasi bagi saya.

11
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It is the aisle that the bride and groom
walk at wedding when they enter. The
virgin road is an important aisle leading to
the sanctuary, where the bride and groom
take a vow in front of God.

Virgin Road is
_ Japanese English,
—— and if you are an
English-speaking or
foreign employee, the
~" word “Wedding Aisle”
may ring a bell.
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“June Bride” means to get married in June in Japanese
culture. The word originated in the United States of
America, and it is said that the origin of the word is that
in the 19th century, American Frontier, June was the
first month in which a marriage registration could be
submitted and then the culture of getting married in
June have been spread.

In addition, in Roman mythology, the goddess Juno,
who protects married life, is the origin of June, and it is
sometimes thought as a custom to expect that by

marrying in June, you can receive the protection of the
goddess Juno and be happy for the rest of your life.
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Classic Wedding Performance.
It means that two people

Hold hands and get through
The difficulties together.
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There is a “wataboushi” (cotton hat) for
Japanese attire and a “veil” for Western-
style wedding dresses, which means
modest, chastity, or purity etc., but in
China, it is customary to put a red cloth
called “red wedding veil” on the bride’s
head. It seems to have the meaning of
protecting the bride from evils.
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It is said that it is better to
give even numbers of money
for wedding presents in China.
It means “two as one”,
however, some people
associate “4” with death, so
many people give 600 yuan,
800 yuan, 1000yuan etc.,
because “6” means (will las
forever) and “8” means
(develop). As of 2023, amount
of money may be increased a
little due to the price increase.
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Indonesian wedding traditions are greatly influenced by various tribes and
regions. Therefore, traditions and ceremonies of Indonesian weddings
vary. One of them is the wedding of Bugis in South Sulawesi Province.
Kaikoukai works together with South Sulawesi Province in Indonesia, so
we will briefly introduce one of the weddings in South Sulawesi Province.
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1. Mammanu'-manu’

It is the meeting where both families briefly talk about the date of
wedding and the amount of the betrothal money and money to hold the
wedding . These money are given from the male family to the female
family. Wedding expenses depends on the social status of the bride and
can be more expensive than the amount of the betrothal money.
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2. Mappetuada

This is the formal engagement. In this ceremony, the date of the wedding

and the amount of the betrothal money are formally decided . At this time,

the male family brings gifts to the female family.
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In traditional Toraja weddings, the bride and groom must not only have a
religious marriage, but the marriage must also be approved by a respected
traditional leader. This procession is performed according to the practice
of Aluk Todolo, called “Aluc Rampanan Kapa”.
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Traditional wedding ceremonies in Toraja are divided by caste. There are
three ceremonies; the lower caste “Bobo Bannang”, the middle caste

“Lampo Karoen” and the upper caste “Rampo Allo“.
This time, we would like to introduce the wedding of “Rampo Allo®.
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3. Mappacci

It is one of the marriage customs of Bugis and is held on the day
before the wedding. In this procession, henna leaves relating to the
word Pacci, which means chastity or purity, are used. This ceremony
symbolizes the purity of the soul and the body.
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4. Mappenre Botting

Though we have been introducing ceremonies before the wedding,
now, we introduce the ceremonies of wedding. Mappenre Botting is
the ceremony to take the groom to the bride’s house. When going to
a bride’s house, the groom family does not go, but another attendant
goes with him.
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5. Mappasikarawa

At Mappasikarawa, the groom is escorted to the bride’s private room
to meet the bride after the wedding. First, the bride and groom make
a first touch that indicates their legal status as a married couple.
Then at Sungkem, they go in procession to their parents and fall on
their knees, and the ceremony goes on.

“Rampo Allo“ is the wedding of the highest caste held for the
posterity of aristocracy. It takes a very large amount of money and
several days. This ceremony, which begins with an engagement, is
performed in accordance with existing customs. The groom’s family
comes to the bride’s house to make sure that the bride is single and
is not dating anyone. Once confirmed, groom’s messengers perform
the proposal ceremony with betel nuts.
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In addition, there is a procession similar to the procession of the
prenuptial agreement, which is called “Urrampan Kapa” which
means that both families discuss the punishment if the prospective
bride and groom break the family precepts, such as divorce.
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Through the above steps, the bride and groom, accompanied by
family members and relatives, religiously confirm the marriage.
Upon the religious confirmation, the bride and groom are considered
that they are religiously and customarily married. Then, to the tune
of the music which is common in Toraja customs and the wedding
dance “Rampanan Kapa”, the bride and groom walk down the aisle
and are congratulated by all the families and guests.

Sungkem is expressions of filial piety and respect
performed in front of their parents and elders,
expressing their devotion and gratitude for guiding
them from birth to marriage.

OES7ZA=b]
TEBEANLTEEDEENADRENDIETY , FEIBHLE
;;ﬁ_ﬁ;‘z;%hf:*fﬂ‘/’éﬁﬁf\ BLEEELICKRDEREE
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F . BT X RGBT EORTHRELELE
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6. Mapparola

This is the ceremony to go to the groom’s house.
Taking sarong woven as a wedding gift, she visits her
husband’s parents’ house with attendants.

The times have changed recently, and sometimes all
the ceremonies are not held.

Also, Bugis weddings used to be held at women’s
house, but in recent years, many weddings are held at
hotels and buildings.
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[Japanese Culture Martial Arts]

Judo, kendo, and sumo are grouped together by the word “martial arts”, while other sports are called “sports”.
Do you know the difference between martial arts and sports?

Martial Arts

Traditional Japanese martial arts include kendo, judo, karate-do, and sumo-do, all of which contain the word ‘do’.
“Do” refers to a process or a way of process. This can be rephrased as a way of life, and in other words, martial arts
is about finding your own way of life and putting it into practice, along with aiming for mastery of techniques.

The Difference Between Martial Arts and Sports

The difference between martial arts and sports is the emotional expression of winning or losing.
Unlike soccer, where you explode with joy every time you score a point. Kendo and judo, even your posture after
scoring an ippon is questioned, and it can affect victory or defeat . The very difference is the root of it. The martial
arts roots coming from the occupation and work of the samurai, and sports began as entertainment. Martial arts
originated from the samurai‘s view of the profession called Bushido. Samurai, who were allowed to wield a sword,
are a life-threatening occupation that involves slashing and being slashed, so they didn’t swing their sword around
unnecessarily. They required a high discipline to guide their behaviors. Bushido was the guide of disciplines the
Samurai used and that passed down to martial arts. The word sport is derived from the Latin deportare, which
means to leave work. In other words, sports means getting away from work, enjoying leisure time, and playing.
Children often learn judo and kendo as sports clubs, but their roots are the opposite of work and play. Another
difference is the presence or absence of “zanshin”.
In martial arts, there is a word called “zanshin”, which means that even after deciding on an ippon, you should not
let your guard down and prepare for the next attack. We don’t rejoice together with the spectators after scoring a
difference in sports. This is also a big difference between martial arts and sports.

Type of Martial Arts

Sumo. Judo. Kendo. Kyudo. Nafinata, Karate. Shorinji Kempo. Aikido, 9 types of Zyukendo
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25 specified skilled worker candidates from Banjarmasin,
Indonesia performed the Nursing care Japanese language
evaluation test on May 23rd. Candidates started learning
Japanese on December 1st last year and took the exam in about
five and a half months. Candidates continued to study Japanese
for eight hours a day, even after returning home, with the aim of
coming to Japan. Those who pass this test will enter nursing care
skill training in order to take the Nursing care Japanese language
evaluation test one month later.If all goes well, they will arrive in
Japan in September, and will start working at their assigned

positions in October. But before that they must complete the

course for beginners.

We have started accepting three medical interns for L~ BEDNER

cardiology training from Hasanuddin University, Level Standard of Certification

Indonesia BEBECEDN S AABEERT 5 LATES

To deepen the knowledge in cardiology, Dr. Tiara, Dr.Andika, N1 Able to understand Japanese used in a wide range of
situations.

and Dr.Vicky have come to Japan from Hasanuddin University,
which is located in South Sulawesi state, Indonesia.

For approximately a month and a half, which starts from May
18th and ends on June 30th, they will be under training at
Kaikoukai Healthcare Group. N2

AENZBETEON S BAREOERICMDA, L YIBEA
WSHETEOND BAEZH HREBRT LN TED

In addition to understanding Japanese used in everyday

FVIVF—avOKT . . . .
situations, you can understand Japanese used in a wider

range of situations.

BEREBNEANABLELE

Foreign Workers with Specified Skills Arrived in Japan
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N3 TE?

Able to understand Japanese used in everyday situations.

NEWS
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EXRNLBAARBLERT LN TED
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=YR FIVTATRA AT ASANKERELSE LTABRLE LT, Able to understand Japanese used in everyday situations.

. o S, « . s . = HANGAREEHPREERT LN TED MOMIJI Class
BAANMREAITIE, BROEE - 208 - K - IIDHLT - EADE N5

Able to understand basic Japanese.
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Read the sentence and choose the word that fits in () the most.

fEATEA BED LwibAlc ( )EE LT,

[ Your Langwage 1 (Z
[ Your Language 2 (& | Mei-san is asking Emi-san about baby gifts.

T T On May 25th, Ms. Ninta Oktias Sesti, with a three-year nursing JFT BasicE] @ﬁ;ﬁ.gﬁ ODEEE%/C:EF ’G‘:é/\i EE . o A RE b _
= bt care experience in Japan,has entered the country from Indonesia HAEEBS 2 I: v 7 LESEE NARZE L RLICER LBV E, RONEBREDHRICED Z
2 as a specified skilled worker(type 1). i e EHTEER A,

Overseas Human Resource Development Department had St ahiidy

. . . . ) . #»nNT A4 BHO BAELIE BFEIAN TENEOT,
conducted a three-day life orientation for her, including life, swos me [ e m3aTras W
transportation, disaster prevention, how to dispose of garbage,

MAT s <BLD E0K LLTTH.
A& ¥5TTH. 2O AlKZ £u0ily 5000ALSLWD
and corporate welfare in Japan.
"I will do my best making use of the experience | have cultivated

LoTTh.
TIAT
in the past!" Ms. Ninta gave us a message in powerful words.

This test determines whether or not foreigners who come to Japan
mainly for work have the ability to carry out daily conversations and
have no trouble in daily life. The results of this test can be used for

applying for Specified Skilled Worker (i). If you do not pass the N4

equivalent level, you cannot proceed to the next nursing care-

related exam.
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She then started working at Elderly Health Care Facility Care [ |
Support Shinchaya from June 1st. (37> |
[siramn |

|

| BFdO60




