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You can send e-mail in your native language. The person in charge will solve your problems directly.
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Conducted post-entry training for 6 foreign nationals with specified skills

EMoE
HEABERITHAEE A 28D FHREAAHLE L1 |

202448158 %179 &Y. AEAMIFEAZFK [FROM JAPAN TO THE WORLD] &. &1T&
TIN—TADAL Ny FEEZCZADHERBHHEAL £ L=, :if-41tAER [Beyond Borders)
. TBFRAEABEALOERZHBZ, HEHSOERICA T TELRITENS ] 2R3l L%
aAve7ric, EA1HICEBREIILTEY T,

Employee magazine for foreign staff and Inbound patient have been merged. From April 15,
2024, Employee magazine for foreign staff named “From Japan to the WORLD,” and Employee
magazine for Inbound patient have been merged. The new employee magazine nhamed “Beyond
Borders” will be delivered on the 15th of every month. The aim of this merger is to convey

Kaikoukai’s effort to lead the society into a more multicultural one. Transcending the Boundaries
between Japanese and Foreigners.

Mulai dari edisi yang diterbitkan pada tanggal 15 April 2024, bulletin internal untuk karyawan
asing "From Japan To the WORLD" dan bulletin internal yang menginformasikan tentang Inbound
Kaikoukai Healthcare Group digabungkan. Bulletin internal baru kami ini bernama ‘Beyond
Borders’. Buletin internal ini akan memberikan informasi tentang "perkembangan Kaikoukai
menuju masyarakat yang berdampingan, melampaui batas antara orang Jepang dan orang asing".
Buletin internal “BeyondBorder” akan diterbitkan tanggal 15 setiap bulannya.
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In this project, we will interview foreign employees and introduce
how they work in Japan, focusing on what they think and what they
are conscious of while working in Japan.
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Kaikoukai Central Clinic

Rifky

Indonesia

Keahlian dalam Bekerja

Saya adalah satu-satunya Medicare
Worker laki-laki di Kaikoukai Central
Clinic, jadi saya sangat aktif dalam
membantu pemindahan pasien yang
lebih berat.

Hal Menarik sebagai Medicare Worker

Ada beberapa aspek dari pekerjaan saya yang menurut
saya menarik. Pertama, saya jadi banyak belajar tentang
peralatan medis, termasuk cara penggunaannya yang
belum diperkenalkan di Indonesia!

Saya juga sangat tertarik dengan Taksi Keperawatan
Lansia. Taksi ini mengantar pasien dari rumah mereka ke
fasilitas kesehatan, terutama untuk pasien-pasien yang
menggunakan kursi roda atau yang membutuhkan
keperawatan lansia. Jenis layanan taksi ini menarik karena

belum pernah saya temukan di Indonesia.

Hal yang Membekas selama
Bekerja

Satu hal yang paling membekas selama
bekerja adalah kasih sayang dan kehangatan
dari salah satu pasien. Saya selalu menerima
kata-kata penyemangat dari beliau, sehingga
saya dapat merasakan kepedulian beliau. Sejak
kecil, saya mendapatkan banyak kasih sayang
dari nenek saya. Sehingga ketika berkomunikasi
dengan pasien tersebut, saya merasakan
kehangatan dan dukungan yang sama seperti

saat bersama nenek saya.

.

Karena ini adalah pengalaman pertama saya ke Jepang, saya memiliki

Rifky, yang Baru Bergabung pada Oktober 2023 Lalu

banyak kekhawatiran. Meski demikian, saya tidak merasa kesepian karena
saya memiliki banyak teman di sini dan kami kerap bersenang-senang
bersama. Di masa depan, saya ingin menikmati proses belajar bahasa Jepang

dan budaya baru, serta menjaga hubungan baik dengan orang-orang di

sekitar saya. Saya berharap saya dapat meningkatkan kemampuan bahasa

Qpang saya di masa depan. /

/ Kabar Rifky Sekarang

Saya menikmati kehidupan kerja saya sehari-hari. Namun, saya

masih merasa gugup ketika berbicara dengan pasien, terutama
ketika saya tidak mengerti bahasa Jepang mereka. Setelah saya
benar-benar mulai bekerja, saya menyadari betapa pentingnya
kemampuan berbicara bahasa Jepang. Tujuan saya di masa depan
adalah sama seperti sebelumnya: untuk terus belajar bahasa

Jepang. Saat ini, saya belajar setiap hari agar bisa lulus JLPT N3

Qﬂda bulan Juli tahun ini. /

Hal yang Disadari setelah Bekerja di Jepang

Jepang sangat disiplin dengan waktu. Sangat umum untuk
tiba 10 atau 5 menit sebelum waktu yang ditentukan.
Sedangkan ketika saya bekerja di Indonesia, aturan seperti ini
tidak saya temukan, sehingga saya menyadari kedisiplinan
seperti ini sangat penting. Saya percaya bahwa kedisiplinan
dalam hal waktu adalah salah satu cara untuk menunjukkan
tanggung jawab dan meningkatkan rasa kepercayaan pasien.
Hal ini membantu meminimalisir waktu tunggu bagi pasien

dan memberikan pengobatan dan perawatan yang efisien.

Selain itu, hal ini juga membantu kami menjadi lebih efisien

dalam bekerja.

Pesan dari Rekan Kerja

Rifky berkontribusi dengan sangat baik karena dia teliti saat bekerja, inisiatif dalam berpikir dan bersedia
melakukan pekerjaan berat. Saya juga sangat terkesan dengan cara dia berkomunikasi dengan lembut dan
tenang dari sudut pandang pasien.

Berkat kemampuan komunikasi Rifky yang tinggi, dia dapat berkomunikasi dengan lancar dengan kami. Oleh
sebab itu, kami sangat berterima kasih atas tingkat pemahamannya yang tinggi dan kemampuannya untuk
bekerja serta kemampuannya belajar dengan cepat. Kami akan sangat senang jika Rifky terus berkontribusi

dengan baik di masa depan.
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Pada edisi bulan ini, kami akan
menceritakan kisah seorang pasien
Malaysia yang mengunjungi Poli
Rawat Jalan untuk demam di Nagoya
Kyoritsu Hospital. Yuk simak
ceritanyal!
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T'Sumimasen, do you know any hospitals near here?;
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L7 "Welcome. Come on in”

BAEIC L > TRETORDBE TRRAUAH D > TLES S EREFOLNZ LTS ¥ The waiter led one foreign customer to the back of the restaurant. This is a restaurant
BYFRLZLREAFLITRZL0TT, ZENRCERE. BOANLR L5V XighY in the Central Japan International Airport. The restaurant is filled with foreigners who
REVSY IEA, 7TYANLIEFIFAALVRAEERIIAMS 2 LIRREL VDD cannot speak Japanese. English is already becoming the standard language with a variety
LNEEAD, BENOFMBBERITEL 3FAAIRELIZILLTWET, BAREBARI of accents in this restaurant. Mr. Santo enters the restaurant and sits down at a table for

AN _ S - —~ N e \
¥ > TER—RKEZEYRYFI L, Y TL7)—CREELFLBVET, two. He would become a patient who would later visit the fever outpatient clinic at Nagoya

Kyoritsu Hospital.




“"Please call me back when you have an order.”

The waiter had just placed the menu on the table and was about to leave.

"Sumimasen, do you know any hospitals near here?”

Mr. Santo mumbled in English with a Southeast Asian accent. He still kept his face down
on the table. The waiter heard the word “hospital” and had a vague sense that
something was wrong with Mr. Santo. The waiter asked all sorts of questions about his
condition in English. Mr. Santo has a fever and headache, does not speak Japanese, and
is looking for a medical facility where he can be seen. He tried to make his own
arrangements after getting off the plane, but he was not feeling well and went into this
restaurant looking for a place to rest.

The waiter who was able to understand everything that was going on, looked
troubled, but after consulting with the manager, decided to call all the medical
institutions in Nagoya from one end to the other. Over the next two hours, the waiter
was able to find a hospital where he could be seen.

One hour after leaving the airport, Mr. Santo arrived safely at Nagoya Kyoritsu
Hospital. Tests for Influenza and COVID-19 were negative. After being prescribed
painkillers, he said, "I am very grateful to Kyoritsu Hospital for accepting me,” and left
for his waiting family in Kyoto. It is inevitable for tourists to become ill while traveling in
a foreign country, but it can still be a very uncomfortable experience. They may not
know the language, the cost of medical care, the process of medical examinations, and
so on. It may be difficult to accommodate nearly 90 million tourists every year like
France, but the number of annual visitors to Japan is also approaching 30 million.
Tourism is now a major industry for Japan and is a very clean industry. As in the case of
this patient, the role of medical institutions is very important to support the tourism
industry. In the future, Kaikoukai will continue to support foreign visitors to Japan and

actively accept medical tourism patients.

¥ Pseudonyms are used in this article.
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“Sumimasen, do you know any hospitals near here? ”
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Cerita Pasien Malaysia

"Selamat datang, silakan masuk”,

kata pelayan salah satu restoran di Chubu Centrair International Airport kepada seorang
pelanggan asing sembari mengarahkannya ke bagian ujung restoran. Restoran tersebut
dipenuhi oleh orang asing yang tidak bisa berbahasa Jepang, sehingga bahasa Inggris telah
menjadi bahasa standar dengan berbagai aksen dapat terdengar di restoran tersebut.
Melihat ke dalam restoran, Pak Santo terlihat duduk di salah satu meja untuk dua orang.
Pak santo merupakan pasien yang akan mengunjungi Poli Rawat Jalan untuk Demam di

Nagoya Kyoritsu Hospital.

"Silakan memanggil saya ketika pesanan telah ditentukan”,

kata pelayan sembari meletakkan menu di atas meja Pak Santo dan hendak pergi,

namun tertahan saat mendengar Pak Santo bertanya,

Malaysia

A ONGA
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Experiences of those who have passed the
National Caregiver Examination

We interviewed Ms. Ninta, an Indonesian national belonging to Care Support Shinchaya, a geriatric health care facility,

who passed the national exam for care workers in 2024. Elderly Health Care Facility Care Support Shinchaya

Indonesia Ms.NINTA, an Indonesian citizen who belongs to Care Support Shinchaya.

How do you feel now that | have been accepted

I am very happy to have passed the exam. With this
qualification, | would like to continue to challenge new

things more and more.

How did you decide to become a certified caregiver?

| had long thought about bringing my family to Japan
sometime in the future to live in Japan for a long time.
| decided to take the nursing care worker certification
after hearing about it from a senior student at a junior

college in Japan.

What you need to do to pass the exam?

The National Examination for Care Workers is still not
that easy, so you need to understand “care” first in
order to pass the exam. This exam requires three years
of work experience in the field, so you need to
accumulate work experience in the nursing care field

and self-study.

Recommended study methods

Practical experience is studied in the field,

so | would like to share my self-study after work.
(DTextbooks

| buy textbooks for the national caregiver exam and
past exams, and read and memorize them.

(@search on YouTube

| will search for and study videos on preparation for
the National Care Worker Examination.

®@Use apps, etc.

If you search for the National Care Worker Examination,
you will find websites and apps that have past exam
questions and problem collections.

One way to study is to use them.

What subjects do you find difficult?

| don't think there is any easy subject.
The problems are long and contain many
kanji characters, so it is important to
repeat many problems until you
understand them.

What is your current Japanese level?

| hold JLPT N2.

What is the minimum level of
Japanese Language Proficiency Test
| should take in order to take the

caregiver exam?

The exam questions are long and contain
many Kanji characters, so | think you need
at least N3 level to pass the National

Caregiver Welfare Examination.
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Conducted post—entry training for 6 foreign specified skilled workers

== L, 3 9
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Six Indonesians Specified Skilled Workers arrived at Centrair Airport. 4B1TE OK) . AVRRS 7LD EREENEAZ N ERICAER . AEBEEABEYELE . CD
BEE. BRATOEFEONERG TUELGATILOAFEZFICDITHILEEHMELTVET,

On Wednesday, April 17th, six specific skilled foreign workers from Indonesia began their post-arrival
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In the post-arrival training, the first session

training in Japan. This training aims to equip them with the necessary skills and knowledge for living in Japan
and working in the caregiving field.

Six Indonesians Specified Skilled Workers (i) arrived at Centrair
Airport. In the early morning of April 15, 2024.

For 2 weeks starting on the 17th, they are given lectures about how

o . focuses on Japanese language instruction.
to work and live in Japan. Such as how to evacuate in case of any

. Further learning is deemed necessary to
emergency, how to take out the trash, or how to do various

) facilitate smoother communication. Practice
procedures. They also are given lectures about Japanese language

. . . ) . includes Japanese for everyday life situations
and Nursing care. They will be assigned to their new positions from

May 1.

such as emergencies, hospital visits,
pharmacy guidance, and banking.
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Next, caregiving training is being conducted. In this

Webinar on Recruiting the Third Batch of Specified Skilled Workers in Banjarmasin City
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training, participants acquire practical knowledge
necessary for the caregiving field, such as memorizing
the names of items used in caregiving settings and how
to confirm schedules. Furthermore, they learn caregiving

practical skills, with the expectation of acquiring useful

skills for on-site application.
Last April, seminars were held in four different universities

located in Banjarmasin, Indonesia, regarding the recruitment of
candidates for the third phase of specific skills training. The

participants of the seminars were nursing and midwifery students NOENEETERBRT AVERITHIS
and graduates from each university. Approximately 255 individuals DEFEHESNEANEZ. BARADNEIRS
attended the seminars both at the local venue and via Zoom. CERTIEBEEZTLVET,

During these seminars, explanations were provided about the Through these training sessions, specific
current situation in Japan, the shortage of caregiving professionals, skilled foreign workers from Indonesia are
and the programs that Kaikoukai is collaborating on with the city of preparing themselves to excel in Japan's
Banjarmasin. We will continue to support and assist those who aim caregiving field.

to work in Japan in the future.



