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KAIKOUKAI HEALTHCARE GROUP CODE OF CONDUCT
8. INFORMATION SECURITY

® Properly manage personal information and confidential

information.
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@ Avoid any action that may leak any information we have

learned in business.
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KAIKOUKAI from Japan to the world

KAIKOUKAI
Philosophy

1. We aim for comprehensive medical care.

2. We aim to provide medical care that is truly in the best
interests of the patient.

3. We aim to run an operation that provides an optimal
working environment for medical practitioners.
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Q : Which is the head of a ten-yen coin? :
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Interviews with Foreign Staff
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In this project, we will interview foreign employees and introduce how they
work in Japan, focusing on what they think and what they are conscious of
while working in Japan.
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Kaikoukai Rehabilitation Hospital

Sanches Sekar Kedaton

Alasan Memilih Karier di Bidang Caregiver

Pekerjaan caregiver tidak umum di
Indonesia. Setelah datang dan bekerja di
Jepang, saya dapat belajar dan memperoleh
keterampilan yang berkaitan dengan caregiver.
Selain itu, saya jadi bisa mengurus keluarga

saya di masa depan.

Target saat Ini

Indonesia Asisten perawat

Hal-hal yang didapatkan saat Bekerja

Penting untuk menyapa orang lain. Jika kita menyapa orang lain

dengan senyuman, mereka akan menyapa balik. Dengan sering

menyapa, kita bisa lebih dikenal dan kesempatan untuk bercakap

dengan mereka juga meningkat. Dengan begitu, kita dapat dengan

mudah meminta nasihat mereka ketika sedang kesusahan, dan hal

ini akan mempermudah pekerjaan kita.

Saya sedang berusaha agar lulus ujian
kaigofukushishi (lisensi caregiver profesional) dan
JLPT N2. Selain berkonsultasi dengan senior yang
sudah lulus kaigofukushishi, pekerjaan saya
sehari-hari turut menambah pengetahuan dan
keterampilan saya. Saya mempelajari bahan
belajar yang diberikan senior saya sebanyak 1
halaman dalam sehari. Saya benar-benar bekerja

keras untuk lulus kedua ujian tersebut.

Tempat Kerja yang Hangat

Ketika bingung bagaimana cara pergi ke
tempat kerja saat cuaca buruk (salju, hujan
dll), kadang staf rumah sakit tempat saya
bekerja menjemput dan mengantar saya
dengan mobil. Mereka banyak membantu
saya dalam kehidupan sehari-hari. Saya
bahkan pernah diberikan peralatan rumah
tangga. Saya sangat senang bekerja di
Kaikoukai Rehabilitation Hospital dengan
rekan kerja yang baik hati!

Senang
bisa
bekerja

di
Kaikoukai!

Cara saya

Terkadang saya mengatasi
merasa kesulitan ketika
ketika  berhadapan pekerjaan
dengan pasien terasa berat

dengan demensia.

Meski dapat bercakap dengan mereka,
saya terkadang kesulitan untuk memahami
isi percakapan tersebut.

Ada kalanya mereka menolak untuk pergi
ke toilet dan ofuro (mandi dengan
berendam di air hangat). Di saat seperti itu,
saya mencoba untuk memahami perasaan
pasien, misalnya menanyakan “Kenapa
Anda tidak mau?”

Selain itu, saya terkadang menambahkan
penjelasan, seperti “Ayo mandi untuk
menghangatkan dan menyegarkan tubuh”.
Jika cara seperti itu belum berhasil, saya
mencoba cara lain lagi atau meminta

bantuan rekan kerja saya.

Hal yang Membuat Saya Senang telah Melakukan yang Terbaik

Penting untuk memperhatikan
hal-hal kecil setiap harinya. Saya
mendampingi pasien saat ofuro
dan aktivitas lainnya untuk
melihat apakah ada perubahan

pada kondisi pasien

Pesan dari Rekan Kerja

atau muncul luka baru di
tubuh pasien. Jika ada, saya
segera melaporkannya kepada
perawat yang bertugas agar

pasien segera diberikan

perawatan. “Wah kamu sangat
teliti, terima kasih”, kata
perawat kepada saya. Hal ini
membuat saya merasa senang

telah melakukan yang terbaik

Sejak awal bekerja, bahasa Jepang Sanches sudah bagus, tidak mengalami kesulitan berkomunikasi, dan dapat

bercakap dengan ramah. Sanches juga cepat dalam mengingat dan memahami pekerjaannya. Jika ada pekerjaan

yang tidak dipahami, Sanches bertanya kepada senior dengan baik dan selalu berusaha aktif. Sanches juga sangat

disayangi oleh para pasien. Untuk Sanches, semua staf mendukungmu jadi tetap semangat dan jangan sungkan

untuk selalu berbicara dengan kami.
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Asisten perawat

Kaikoukai Rehabilitation Hospital

Sri Yusnita

Indonesia

Hal yang disuka tentang Jepang

Saya pernah berkunjung ke Kyoto!
Selain itu, saya juga pernah ke ski resort di musim
dingin. Karena di Indonesia tidak memiliki empat
musim seperti Jepang, itu pertama kalinya saya
merasakan musim dingin. Pengalaman itu sangat

menyenangkan.

Jika ada waktu, saya ingin pergi ke

Tokyo Disneyland!
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Cerita Lucu di Tempat Kerja

—————————————————————————»

Saya senang berbincang-bincang dengan pasien karena
pembahasannya yang beragam. Bahkan terkadang, ada
pasien yang berbicara menggunakan dialek. Suatu hari,
seorang pasien mengatakan "Ookini," kepada saya.
Karena tidak mengetahui artinya, saya hanya bisa tertawa.
Namun, setelah menanyakan artinya kepada rekan kerja

saya, ternyata artinya adalah "Terima kasih."

Senang sudah Melakukan
yang Terbaik

Saya merasa terharu ketika melihat
perkembangan kondisi pasien yang
kian membaik dari hari ke hari, berkat
kerja keras saya bersama rekan kerja
lainnya. Ini membuat saya merasa
pekerjaan ini benar-benar bermanfaat

dan membanggakan.

Saat Terasa Sulit

Ketika saya baru pindah ke Jepang, saya belum
terbiasa dengan bahasa Jepang dan tugas-tugas saya di
tempat kerja. Namun, para staf di sekitar saya dengan
baik hati mengajarkan saya berbagai hal. Berkat mereka,
sekarang saya mulai terbiasa dengan kehidupan dan
pekerjaan di Jepang. Tugas favorit saya di tempat kerja
sekarang adalah membantu pasien untuk ofuro (mandi

dengan berendam di air hangat).

Di hari libur, saya jalan-jalan bersama teman-teman

dan memasak makanan Indonesia.

Pesan kepada mereka yang juga
ingin bekerja di Jepang

Penting untuk teman-teman yang ingin bekerja di
Jepang sebagai caregiver untuk belajar bahasa Jepang,
khususnya istilah-istilah yang sering digunakan di
bidang caregiver. Selain itu, hal penting lainnya adalah
menaati tata krama yang berlaku di Jepang, seperti

tepat waktu dan saling menolong di tempat kerja.

Pesan dari Rekan Kerja

Saat ini, semakin banyak bantuan yang bisa dilakukan oleh Nita sendirian. Bantuan mandi pun mendapatkan

respon yang baik dan ucapan terima kasih dari pasien. Pasien-pasien juga mendukung kerja kerasnya. Sudah

satu tahun terlewati dan saya rasa Nita sudah terbiasa dengan kehidupan di Jepang, jadi tetap semangat

tanpa melupakan niat awal datang ke Jepang. Kami semua mendukungmu.

11
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(DEstablishing Process (2Audience before the Edo Period (3)Features @Well-known Programs

NOH

(DIn Nara period(710-794), “Sangaku” from China
developed and in Muromachi period(1336-1573), it
was greatly completed by Kanami and Zeami. After
Meiji period(1868-1912), it came to be called Noh.

(2)Samurai.
It developed under the protection of the samurai class
and was treated as ceremony in samurai society, so it
was prestigious and rarely seen by the common people.
By the way, it is said that Oda Nobunaga, Toyotomi
Hideyoshi,

according to some writings.

and Tokugawa Ieyasu also watched

(3)The first feature is that performers move like dance to the song (vocal music and instrumental performance).
The second is that performers wear a mask. The leading actor and the actor who plays non-real man (gods and buddhas,

ghost, old man, woman, etc.) wear.

(4)<Kurama Tengu>

It is about Ushiwakamaru, the childhood of Minamoto no Yoshitsune(1159-1189). A tengu (long-nosed goblin) met

Ushiwakamaru who was enjoyning cherry blossom viewing and promised him to protect on the battle field in the future.
<Tuchigumo>

It is about a ground spider who transform itself into a monk and appeared in front of Minamoto no Yorimitsu who was

sleeping due to illness. The highlight scene is a spider silk made of Japanese paper thrown by a ground spider.

——mrrm— O D O et G (g e B 6 e 3 ([ 0 e B ) @ et

KABUKI

(DIn the early Edo period(1603-1868), Izumo no Okuni started “Kabuki Odori” and
then it developed with changing its shape. In 1652, Edo Shogunate banned female and
boy actors, and then the foundation of today’s kabuki, performed only by men, was

formed.

(2)Common people living in town were the main audience, however, it seems that many
samurai hide their identities and went to see (Because the Edo Shogunate banned
people of high status such as samurai class and court noble from watching.). It is called

Edo popular theater, because it took in the customs of the time into the play.

(3)The first feature is “Kumadori” which is the lines drawn on the face with various
colors and patterns. The second feature is the beautiful costumes and the stage with a

large-scale gimmicks. The third is that only men play all the roles.

(4)<Kanadehon Chushingura>
It is the story based on the Ako Roshi’s revenge that actually occured in 1702.

<Tokaido Yotsuya Kaidan>

It is about Oiwa who had became ugly due to a poison and appears as a ghost after death.

In addition, there are new kabuki works based on manga, such as “NARUTO” and “ONE
PIECE”
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HENBRDTNS L HHIEL TS EVSFEELSHS XTI FEISTASEH BSIC TE S ERNOBNEIFERNALE T, CNET I TEIRD DELY
DFHPIFERD LS WONEHFIMTERREBNTUTVNEET, Mz 5N3HNELNEE A
MAI NS ENZIRD TLWDD SR - - - [TARFIXCDEEEZSEICTTDENZ Here are some easy behind-the-scene tricks to save money on your electricity bill. Just
HUTHTFEIL ] by doing this, you may be able to reduce your electricity bill.
We often hear from foreign staff that they are saving money, so we would like to introduce a few money- 1 %;EL H% Fﬂﬂ a)ﬂll:l:ll fé: ,‘o T '7’ - “/ ‘i - ('j- - ‘f;’i L ‘: 'g‘ 6
saving tips and tricks to help you save money. / ) . . ® . . .
If you don't know how to start saving, try with the help of this article! ( 1. Leave the air conditioner on if you are going out for a short time.
IPIVIFEEERICENESSAFEOEY . —E LD D=

RetEZ O THELES !

A Let’s keep a household budget!

) FHD CB<UEEBYELADT,

V4 EADELMIDEECEEETELELELD,
|\ ChiEBEB<TE LMo, EmEE ST
EREL. £UBVBVIAERS &S0 R3S EATHDEETY, &
BORHET TN < ABYETDTERLELELS.

You don't have to go into detail, just keep track of how often you shop and how

o

BEXLETIFEEICRSSABBNZRESDT, 300~ 1K

DI 2[ERUICT B EBRAZMASENTEET,

In case you go out for 30 minutes or one hour, it’s better for your
electricity bill to keep your air conditioner (AC) on. If you turn off
your AC it will consume more power when it’s turned on again,

and it will use more power to lower the temperature in your W
room. Leaving at 28°C is the best .

2. R DIRiEITT <CHS |

2.Turn off the keep warm switch right away

~
BEOMEET SEARREEEE28 CREICLTIZIVE %%\i &\\
AE

A

much you spend. The shortcut to saving money is to reflect on what you didn't IRERES TRV zC iR ZE . TOXEFEELTVDANZVWEBVWE IO (REMEEIIEN EEHZEMEL
have to buy, what was a waste of money, and to learn to shop better. There are F9 ., 2 TARITZEAIZVVNTTH W ESEREISFICLTSY FICKBATAE - S EETN
many free household accounting apps to take advantage of. FRTL VYT BB ENHBAIEN TS, EHEMZIENTEET,

Most people use the rice cooker to cook and keep the rice warm. But keeping warm the rice in the rice

) 1y, Let’s think what to do with our savings
@ TICAT

For excamplt you want a new camera, you want to travel with friends, you
want to send money to your parents, everyone has their own reasons for
wanting to save money. To achieve those goals, you can save money and — __Y
live a richer life as a result. [

I

> A\ - =R S bo
FUWAXSHRUL ., BEERITICAS20. BEICHEYE UELVE, 3.AREICRmZEHART FLL

MCEET, ARESSREOIHAH £ 2R T BEAEMAELLD.

If you put too much food in the refrigerator, the air circulation will deteriorate, and it will consume too much

Came
ﬁﬁﬁ(\] L T 1EJ % L 1': L\ ﬁ\ % % i_ J: 5 o cooker can use a lot of electricity. You can keep it in the fridge and reheat using the microwave. You can

save money without lowering the quality of the food.

A ATNBNICEHUEVERASSEBET, ZOERE BEIC. 5l 3. Don't put too much food in the refrigerator.
HZUCTEHR BHAREEEENDLIDICLELLED, AREICEMZFEDIAHFTTEE ERDBRENBLBRYRSTRENZEFEO>TLEVETT . BDTAN
\ e, TH<BRIIE~ TERRECMZ E LD BT, E<SABDRALEANMEEATAPT L

electricity. Let's keep the amount of food about 50 or 70 percent. On the other hand, if you put a lot of stuff

= : in the freezer, you can save power. Knowing the mechanism of the refrigerator and the freezer you can

improve your savings.
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“Haiku

Introduction to Japanese Culture:
[What is Haikd?)

Haiku is a Japanese poetic form that consists of three lines, with five syllables in the first line, seven in the
second, and five in the third. The rule is that it must include words that describe the season, called "Kigo,"
which means "seasonal words". The term “Haikai no Haiku" has been abbreviated and is called “Haiku".

History and Famous People Behind the Birth of Haiku >

When was “Haiku" born? It has two version of history. First version of history is that the original "form" of Haiku was
born about 800 years ago, between the Kamakura and Muromachi periods. It originated in "renga," a graceful
ancient game that was popular among the high society, consisting of several people reciting poems in a continuous
relay. (Various theories exist)

Another history is that the term “Haiku” was born about 150 years ago, during the Meiji period (1868-1912). About
350 years ago in the Edo period (1603-1867), the upper part of a Renga poetic form was cut out and became popular
as “Haikai," which was further developed into a new literary art called “Haiku" by Masaoka Shiki in the Meiji period
(1868-1912).

Current Existence of Haiku >

Recently, there have been a number of “Haiku Contests" held by a tea manufacturer and also a number of “Senryu
Contests”. Senryu can be written more casually than Haiku, so the young population is becoming more familiar with
Haiku by starting with Senryu.

The popularity of haiku spread around the world when it was introduced to the West after World War Il by Reginald
Blyth, a writer from England.

Haiku is known as “Haiku” in West, while in China, it is known as “Kanbai". In 2000, the World Haiku Association was
established.

Furthermore, Haiku International Association (HIA) which was established in 1989 is also working for the
registration of Haiku as Intangible Cultural Heritage by UNESCO.
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We have started accepting four medical interns for

cardiology training from Hasanuddin University, Indonesia

To deepen the knowledge in cardiology, Dr. Lilycia ,Dr. Jordy, Dr.
Ricky and Dr. Rheza, have come to Japan from Hasanuddin
University, which is located in South Sulawesi state, Indonesia.
For approximately a month and a half, which starts from
August 15th and ends on September 29th, they are under

training at Kaikoukai Healthcare Group.
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We made new e-mail address which is always available for foreign staff at Kaikoukai so that the staff can
work and live in good health without any anxiety.
* Problems, trouble and questions you have at work or in your daily life.

* What you want to know more, such as habit or culture in Japan etc.

You can send e-mail in your native language. The person in charge will solve your problems directly.

New e-mail address for consultation of foreign staff starts from September 1st.
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Welfare facilities for Foreign Employees
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Rifnes Kaikou
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Not sure if I have access to use Kaikoukai's welfare facilities::-

Not sure how to make a reservation:--
Interested to use it but still have no idea about it---

On July 27, 2023, Professional Nursing Study Program at University of Muhammadiyah Banjarmasin held a

Continuing Nursing Education (CNE) themed "Developing Holistic Care Toward a Better Quality Health” for BLE D &SN AEE >TSS DM E In order to make it easier for foreign

ABEHN. SERICHEATEALSIC, EF|Es. employees of Kaikoukai who have the above

nurses and nursing undergraduates. Mr. Kazuhide Kumazawa (Assistant General Manager of Overseas Human

Resources Development Department, International Division, Corporate Head Office of Kaikoukai) gave a 90-

minute lecture themed “Alternative Medicine and Alternative Nursing Care for the Elderly in Japan” via ZOOM. DIERDTITRZAMNIS IOFIAA EBEE ONCens We have planned to create an

The lecture covered such topics as the history, definition, implementation and recent expansion of alternative *']FEE#OD/I RIEEDNDT=aTILERDOSLLVE introduction video and a manual with detailed

medicine in Japan. B AVRRITE. KEBEBO=D>NDEFE T Instructions on how to use one of Kaikoukai's
HixELELF ! welfare facilities, ‘Rifnes Kaikou’, in three easy

0e= SEDFECFHILS9ZNSIML. KBERDD ZS5THRF L languages (Japanese, Indonesian, and English)!
CFIE SCwzUFELL. SBE. CDLDICA Please look forward to it!
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; lecture was a great success. We will continue Y723 ABPNE S h:l':;:;l:t:m RIFNE“SNI)EX]IKOU
conducting activities like this to spread Japanese » St ) s s\‘HNH'\mwwmm‘
medical knowledge to Indonesia.
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Certificate of Appreciation from University of Muhammadiyah Banjarmasin
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