KAIKOUKAI HEALTHCARE GROUP CODE OF CONDUCT
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@ Comply with the laws and rules of each country and region.
@ Build an internal control system

@ Act with high ethical standards
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KAIKOUKAI from Japan to the world

KAIKOUKAI
Philosophy

1. We aim for comprehensive medical care.

2. We aim to provide medical care that is truly
in the best interests of the patient.

3. We aim to run an operation that provides

an optimal working environment for medical
practitioners.
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Interviews with Foreign Staff
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In this project, we will interview foreign employees and introduce how they work in Japan, focusing
on what they think and what they are conscious of while working in Japan.
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Elderly Health Care Facility Kaikou
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Cruz Marie
Cristine Magno
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Elderly Health Care
Facility Care Support Shinchaya
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New goals and abilities
since coming to Japan

When | lived in the Philippines, | had my
family and a housekeeper, so | never did
housework myself, but since coming to Japan,
| have learned how to live independently.

Work goals

| am working on studying Japanese
because | have a hard time understanding
Japanese when relaying messages. | really
feel that | should have spent more time
studying before | came to Japan.

Elderly Health Care Facility Kaikou

Cruz Marie Cristine Magno

Message from
colleagues

The appeal of the workplace

Tine had a high level of understanding
Hibio-san, Sano-san, and many others working on the of Japanese when she joined the

same floor teach me about work. They always help
me, and we get along well. The clients also tell me,
"Thank you." Everyone involved at this facility is kind.

company and has a desire to improve
herself, opening up patient charts and
looking things up herself rather than
immediately asking staff members
when there is something she doesn't
understand. Having clients that she's
in charge of has given her a sense of
responsibility, making her very reliable,
and she's now become an
indispensable presence when it comes
to livening up the dementia floor.
She's also a lovely person with a cute
side who talks pleasantly about the
various places she visits in her private
life.

What you are good at and
what you like about work

| really like talking to clients. It's fun because they
know all kinds of things. Although we haven't been
able to do it recently, | am good at recreation using
a ball. | look forward to the day when | can do that
with clients once again.
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. Cham séc va ho tro Shinchaya

V6 Thi My Linh

Bay gio, t6i c6 gang va thay ddi moi ngay.
Toi 1a mot ngudi hwdng ndi nén cd luc tdi suy nghi rang "ndi gi bay gid

nhi". Toi dang nd lyc tirng ngay trong viéc giao tiép vdi quy khach st dung

dich vu va moi ngudi tai noi lam viéc.
C& giao viéc ho tro bira dn cho t6i!

Toi xac nhan bén trong miéng cta quy khach st

dung dich vu d€ xem ho d3 that sy nudt hay chua,
vlra xem sac mat va tinh trang cla ho vira ho tro

ho an cac mén an phuy, com va sup moét cach can

N 10
doi.

Vi twong lai chia ban than va gia dinh

Khi cé thé tro chuyén nhiéu véi quy khach s dung dich vu, quen vdi cdng viéc va
nang cao trinh do tiéng Nhat, tdi mong mudn tan dung cac ki ndng dé dé ho tro cho
gia dinh.

T6i mong rang nhirng nguwdi mudn lam viéc tai Nhat Ban nhu ching téi cling sé& c6

gang dé giam bét gdnh nang cho b6 me va dé ho cé mot twong lai tét dep hon.

Toi rat biét on moi nguwdi tai noi lam viéc.

Vi la ngudi nwdc ngoai nén cd ldc toi khdng hiéu tiéng
Nhat va gap khé khan trong cong viéc. Tuy nhién, moi
ngudi tai noi lam viéc da giup d& va hwdng dan toi rat
nhiéu, vi vay tdi biét on ho bang ca tam long. Toi
mong mudn cd thé gidp d& lai moi ngudi tai noi lam
viéc.
T Viét Nam dén Nhat Ban d3 13 viéc rat kho khan,
nhwng téi rat vui khi dwoc lam viéc tai Nhat Ban, dac
biét |a tai Chdm séc va Ho trg Shinchaya. Toi thuwdng
nght rang co thé tai cac cong ty khac thi s& khong
duoc nhu bay gio.

Linh ttr géc nhin chia déng nghiép
Linh ti€p xuc vadi quy khach st dung dich vu v&i nu cudi nén tang ban [am viéc ludn cé tiéng ndi
cudi hang ngay. Khi bat tay vao cdng viéc, Linh khéng chi lam nhitng gi da dwoc dinh san, ma cd
ay nhin vao tinh hinh chung va wu tién lam tr nhirng viéc can lam ngay. C6 ay lam viéc cin than
nén tdi thuc sy yén tdm. Choi trod choi cling gidi nhat. Khi cé diéu gi khdng hiéu hodc khéng biét,
c6 dy s& hoi cho dén khi hiéu rd. Trong céng viéc cling nhu trong t6 chirc trd choi cd dy rat
nghiém tuc, nhan vién ngudi Nhat cling nén hoc theo thai do lam viéc dy. Linh 1a ngudi quan

trong ddi véi cd nhan vién va quy khach st dung dich vu.
11



I
o

L ¢
v
y
v

SHHMrke <

|

= -

I
2

$30dS MaIA 21USDS 3] UO ainjesy |enads

-5
/Io

G

Zi s

m

\
AT

uieyunow paJoes pajs|jededun s.ueder ‘ifng4 I

e s DxEET
Arakura Fuji Sengen Shrine

FE705FEICRIESN-HiEH LML TT,

#MHOEIZHAILEIZIZ, DoRILTHIEREE

R, BELILZEBKEHRDRR YD HYET
The historic shrine is said to be built in 705.
In the park beyond the shrine, there is a
spot where you can view Mt. Fuji along with
the symbolic Chureito Pagoda.

RAGARICL > TENEDDSELIL
The appearance of Mt. Fuji changes depending
on where and from what angle you look at it.

FREBELLEBEDORBICFE-AIMEICHLIELIL

[FHRRGAENM R TELOIENHEET .

FRE RS F ALK TRELIWLIZEY, TV

ILEFRALWETILERSIEAHRTT,

— A WRBRANGE, GHOMTELNEEZRST

EMVHEFT,

Mt. Fuji, which is located in an area that straddles the
border between Shizuoka Prefecture and Yamanashi
Prefecture, can be viewed and enjoyed from many
different angles. From Shizuoka Prefecture, you can
enjoy a view of the rugged appearance of Mt. Fuji,
which was created by a volcano. On the other hand,
from Yamanashi Prefecture, you can see the smooth

and beautiful appearance of Mt. Fuji.

ARIEBRERIESR (3 /\F o X/2TR)
Konohanasakuya-hime-no-mikoto

FRELTEMMEICE. EXLOM - FRITOR
EOMELTEIEMENh., HDELESEPHTH
SETERH T DM THAIARTERRIERATESN

TWFEY,

Konohanasakuya-hime-no-mikoto, who
symbolizes the beauty of cherry blossoms
and delicate earthly life and is widely
worshipped as the goddess of Mt. Fuji as
well as the goddess of safe delivery and
child rearing, is enshrined at Arakura Fuji
Sengen Shrine.

< OIEREES Sakuya Hime Kaidan

BEBLETIUARBIZRON SRR YAHL
398X MRS T IXARTEBRERIE AR BT AT,
CD&IGRFM T FoNFELT,

Sakuya Hime Kaidan was named after
Konohanasakuya-hime-no-mikoto for the
398 steps leading up to the spot where the
Chureito Pagoda and Mt. Fuji can be viewed
together at the same time.

FEOER/IN/SIIN—D|
Izu Panorama Park

ETILOEITTHE 2a—RKRYE
ELT.FEDOEIN/ZT/IN—Y
ATO—TIzAIZFY, 75772
DELEFHSTHNETIELRT
ZAN—LTY, ELWIEEE
Ah BERE. EIRDOILLRIE
+Fd,

Fujimi Terrace, which can
be reached by taking a 7-
minute ride on the ropeway
located inside Izu Panorama BEESEEE
Park, is the perfect spot to
take in a breathtaking view
of Mt. Fuji.

In addition to Mt. Fuji, it
also overlooks Suruga Bay
and the mountains of
Hakone.

B HE5|F:Retty
https://retty.me/area/
PRE22/ARE323/SUB32
301/100001489155/

i
ETILOERICEYINTBEDNRNIAA T ERRK
SNFEELNTUVET , URDELFEA(68F ~8EFLE). &
DECGHAELN TULVELNEHT T, X ILAEHICBRYAL
TEEEL I EFIENEEERDIENHEFT,

This lake is said to have been formed thousands of
years ago when lava flowed into the river as a result of
the eruption of Mt. Fuji. When the temperature is low
in the early morning (around 6:00 a.m. to 8:00 a.m.)
and under conditions where there is no wind and the

lake is still, Mt. Fuji's reflection, known as the “upside-
down Fuji”, can be seen on the surface of the lake.

Lake Kawaguchi

O—7OIATE>TI<D[EHEINFE] T,
BICEEONSA) T FIVD./ o 7IIVd—I)b
NOTIWEEUHFTT,

BEL BS54 X(550M)
BERBEAA—Iv2(550M)

Enjoy original picturesque non-alcoholic
cocktails at [Katsuragi Coffee], located just a
short ropeway ride up the mountain.

Photo on the left: Katsuragi Sunrise (550 yen)
Photo on the right: Suruga Ocean (550 yen)
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Mishima Skywalk
2015 ISR LI-BARRDDOYIET.
h E7omDEEIMSELTILDAEST | B
BILRBETEDMHERRYL, ZLDAIUTIL
I =AU RITSI—IHNTILVE

-é'ompleted in 2015, this is the longest

suspension bridge in Japan and offers a

i scenic spot that overlooks not only Mt.

Fuji but also Suruga Bay from a height
of 70 meters above the ground. It is
visited by many influencers and
Instagrammers.
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Japan's world-class tea culture

HATREEREVWZEFHRE., EEHLNTHET,
ERcyTISADEEEZEY . BRAFHIC200FUELDEFDEMABHY .
MBELFBICEEEMTEIITSVURDHYFET,

When people in Japan think of tea, they think of Shizuoka.

With more than 20 tea production areas throughout the prefecture, Shizuoka
boasts one of the highest production volumes of tea in Japan, and the
quality of the tea is extremely high with each production area having its own
unique brand.

Emu I SO RSPag

Tea plantation with a view of Mt. Fuji
ETILEERICLADIKRFEZ (BHESLS
SIPDELSTELDRMIT. ERFOEEY
MERYAD CELGIREHE LI EMN D, AR
DEWMREZARYNEGES>TVET,
With a scenic view of Mt. Fuji in the
backdrop, this tea plantation, called Obuchi
Sasaba, is a popular photo spot because it
can be photographed without electric wires
or other structures in the background.

R Shizuoka tea

BONGREDIRILZE], BROENSRIERZTIEDIRR. &7
TRRZEED2~MERGEITRELEL, ELVof=&IIT B
PR-B.BY. WEAEZEFTHRAGEEIHYET,

There are various types of tea in terms of taste,
appearance, aroma, and production method, ranging
from the bright green “Honyamacha” to
“fukamushicha” (deep-steam green tea), in which the
steaming process is two to three times longer than
usual when making green tea from tea leaves.

RIS

 SEEHBEAELGS

BB U
Kakegawa
fukamushicha
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ZHEH  Tea picking

BFAA~SAE., [REA IDBFYE

T, B5ENDFET, AOFTTEIC
mARmYFET,

Tea picking begins each year from April to
May. Tea is carefully picked by hand using
traditional methods.

BEOSMICITREBAREELVZILL, Rk
PREE—HEICRILKEZLZE T, BHEAKER
MARERTESRARYIDBFRIZHYET,
BARDIGHG L2 IESMN THTTELY,

There are various areas throughout Shizuoka
where you can rent a tea-picking outfits and
experience picking tea with your family or
friends.Please come and experience this
traditional Japanese culture.

HIWICRZA Y FRFRA—Y DI~
Japanese Sweets to eat with Green tea.
RO-ODEFLUNZEH, BREFEAL-RM—
VO, BREBIIBREVBEFHHZIHY
£ 9, Definitely there are a lot of Japanese

Sweets to eat with Green Tea here . You could

also find Sweets made of Green Tea as well.

=518 .
BEHIFE,0DYF— Photography etiquette
BEEMNLLEAMNVIAITLEY . BREOFMIEIEFITELL FMEORT

SEREFHEREHS

: FE MTAEOBHDLE, BEIARYMLTHBIATOET,
N BELIOAARNELSIELVARE. BE-SALKITond KD
(2. N BBOIF—E T FoTTFEN, ELTARHPIZE YT —FE
FOREUNTBNENTNVET DT, L—ILEFELIDMITELLD,
As you can see from the photos, Shizuoka's tea plantations are very
beautiful, and they are open to the public as photo spots, thanks to
the cooperation of the tea plantation owners and local organizations.
Please make sure to observe proper etiquette when visiting so that
you can continue to photograph and take in this beautiful Japanese
scenery. The official Fuji City homepage also calls for strict
adherence to proper etiquette, so please be sure to follow the rules.
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) % ‘HE f)'EL Differences between temples and shrines

There are numerous temples and shrines scattered throughout Japan, and both are familiar places for
Japanese people. However, when asked what the differences are between temples and shrines, can you
explain them? Temples and shrines differ in their religious affiliations and the manner in which they are
visited for worship. First, we will be briefly introducing the differences between temples and shrines.

SEBMWICEBZCOEFEHHELNREL TEY ., BRAILE >TEEL L HBIERAAREWVIZIT
T, LHL. BFEHHEOEWEARAIMMTEIALHBATETEZIN?

BF LTI, EOLTLEIREPCES Y DEERENZTNENERY £,

T BFEHBHEOBWICOWTEEICENLTWEFT,

[Temples = Buddhism] [Shrines = Shinto]
[(BF=>10#%] [ttt =%41E])

Buddhism is a faith that was founded by Shinto is a religion that originated in Japan.
B ERMEBRET B R RORE i B ARRORE Siddhartha Gautama (“the Buddha”) in India.

The practices of the religion date back to

TR ARSLHEEGATHRE=ZKRREHD R (LA TTRI200F EED B E T Buddhism is one of the world's three major approximately 200 B.C. during the Jomon period.
VEDOTT, INDIEFEBRENDLATONET, (EHHY) religions, along with Christianity and Islam. (Various theories exist) Shintoism does not have a
BARAIZF1500FER DR EFRIZIERLI-CE MEIHEE R BPYFETA . Based on the description in the Nihon Shoki, also founder, nor does it have sacred scriptures.
NTERELIDERICKYHMH>TULVET, known as “The Chronicles of Japan,” it is known
ILHIZBWNT, EEFEOWRRELDIDITILET SHEIZTDOWTOEMIE L AERVol.11 that it was introduced to Japan about 1,500 =For more information on Shintoism, please refer
C B D17p%E SSBLEEEL, years ago during the Asuka period. In Buddhism, to page 17 of Vol. 11 of our company newsletter.

the Buddha is the object of worship.

. . L . " Many of you may visit temples and shrines for worship or sightseeing, so we will focus on the differences
SHPBATETPHILICOMMNDITEZ LA LENETOT, TNTNDOSHEDENICONT between each type of worship. In last month's issue, we learned about proper worship etiquette for
BREATEY, BASTEBOSHEY S —2FVELALD, I —EHS OV ELTRHEL hatsumode (the first visit of the year to a shrine or temple), and we will explain it again as a review, so
FTDT, ZOBRICEXEL & D let's take this opportunity to remember it.

<Temple worship procedures>

(1) Bow once at the main temple gate before passing
through it.

(2) If there is a chozusha (purification trough), cleanse
your hands and mouth with the water. (If there are
candles or incense sticks, offer them and purify your
body before entering.)

(3) Bow once in front of the main hall, insert your

money offering, and ring the temple gong.

<BFOHEBYDEE>

@D WT—3LTHELL B,

Q@ FKE(THTLL)AHSEE . KTFOOZEDD,
(AOIZLKOBENHSEEIL. BT -REFZLT
ETEDD,)

Q@ AEDHT—ALTEEHEETAN.
FEOBMIKCH)F]ELT,

@ W\FFEFIZEELT—HT 5,

® &Iz, IUMEHAEICKREIZAMN>T—ET B, ' o B ’ (4) Do not clap, but join your palms together and bow
FEOZRLTHAE once. ' "
HAA—=D (5) Finally, bow once toward the main hall as you exit People visiting a shrine for hatsumode  *Example

the main temple gate. - -
<Shrine worship procedures>

(1) Bow once in front of the torii gate.

(2) Walk along the edge of the approach to the
shrine toward the hall of worship. (If there is a
temizusha (purification trough), cleanse your
hands and mouth with the water.)

(3) Make a monetary offering in front of the hall of
worship, then ring the bell and bow twice, clap
twice and bow once more.

(4) Finally, bow toward the main shrine when
exiting the torii gate.

<t DHEBYDEE>

O BEOEIT—%LY %,

@ ZEDIHESVTERIZAMND, (FKELNDHSD
BRIX.KTFEAZEDSD,)

Q@ ERATTIIHEREANRICHERLL.
I3 ZRF—FLIZ1T.

@ RERICEBEHAIBEIARBRIZ AN >T—49 %,

WHAEETHH A
XA A=

Tourists ringing the temple gong ~ *Exampie

BEUEEENDE L, BFTEEREDORIIT L THHETIEFEZII DI ENAKRERENTT, £
7. 0B sY Tl [ZI2HF 4L A—BNTTA. ILeHEFORBIEHICK > TERS When comparing the manners of worship, the main difference is that in temples, people only join their

ARBHDEIOTEEANETT, HHICHNIEELRHNIE. ARTH ST E L WTTH, palms together, whereas in shrines, people clap their hands. Also, at a shrine, it is common practice to bow
twice, clap twice and bow once more, but it is important to note that depending on the shrine, the number

of times you should bow and clap may vary. If you have the opportunity to visit the shrine, we recommend
that you do your research before you go.
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BITRYNEYT—2 3 UEkR

0B ERREa Y —FICHE
NEWS Performed at 20" Anniversary Concert

at Kaikoukai Rehabilitation Hospital

BTV NEY T— 3 VEPEIZ20229F9 B ICFFT20/E F % 0
A, ZNxEELzarY— F%20225F108308(B)BEEL £
L7z Y — b TlE, EPABEEMEME S L THLTWLS
A ZADNNY ERILT, FEEZEELE L TBHLTWE YV
FTRAIA NTEA VDADIA, ZZIAEFA Y 2T
TOHETBY #FBEL O —bEREY EIFE L7,

Kaikoukai Rehabilitation Hospital celebrated its
20t anniversary in September 2022 and held a
concert on Sunday, 30 October, 2022 to
commemorate this special occasion. At this
concert, Mr. Lhoi, who is working as a candidate i
for EPA nurses, played handbells. Ms. Sanches, Ms.
Hera, Ms. Riska, and Ms. Nita, who are working as
technical intern trainees, performed Indonesian
songs and dances to live up the concert.

AVERRIT NyPvedvm
BNERERBE L —— vy 2 —0RBRA 2Rk
Held Opening Ceremony for Specified Skills Training Center

in Banjarmasin City, Indonesia

202212818 (OK) Nr P v~ o iERBE _ ﬁ
HBLL—— v 2 —0BERAPTY Thh : ‘
Flle COML—Zv Ty 2—TlE, Z<D
SEE D ORIINF25L IS TEREE [Nl &L
THARTE L7z, BHAZE L HAXLOWHEZ O
77 L%, 6 ABICHI-YRELEFT, BATH
CEWSBAEFF-T-ZHEDH L ZETEILINE

LTWET,

On Thursday, December 1, 2022, the opening

25 trainees selected from among many
applicants will undergo 6-month training
program in Japanese language and culture in
order to work in Japan as a “caregiver” with a

who have a dream to work in Japan.
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One-day Exchange trip for Technical Intern Trainees

ceremony for specified skills training center was
held in Banjarmasin city. At the training center,

specified skill. Kaikoukai supports these trainees

12840 (B) HEERBEIRESEIDNEDOREE RS H
RBUXREEERLE Lz, ZOXFTRIE. BIBUNTH
ANEBDBRHEZFRIT. BARADFEXCBADY ICfH
NnNdzeT, ARICOWTE Y- TIEL Z & X, BRI
DEBEZBHNE L TIT-oTWET,

SElE, PRV —=LFrhAY~] & TRITHEDE] ~
ITEE L7,

EMEOY 23— A, Z—FA, XFIAIF, Yavl
VORANIZ = a v ERELA, ETHLBREINLET
PMARE LT, £72. RARERZI BRI, BHEADD
[ELA>7TT] P [££TF&ELVTT] 53Xy
FETEC ZEHTEE LT,

BEENLRFIA, Z—FhA Y¥—2ZA

On December 4,the 3rd a one-day exchange trip was held with
three technical intern trainees. This exchange trip is conducted
for the purpose of providing technical intern trainees the
opportunity to spend time and build relationships with Japanese
people outside of the workplace and to learn more about Japan
by experiencing Japanese customs and culture.

This time, we visited "Jazz Dream Nagashima" and "Nabana no
Sato". This time's participants, Jesse, Nee, and Tao, enjoyed
shopping and taking in the decorative lights, and seemed to
enjoy the experience immensely. After the exchange trip, we
also received comments from everyone saying that they had

enjoyed it very much and that they would like to go back again.
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