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E-mail address for consultation of foreign staff
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You can send e-mail in your native language.
The person in charge will solve your problems directly.
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Diverse experiences and a family-like work

environment in the International Department
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International Medical
D|V|S|On | was able to learn a lot from people with various experiences
International Department
Wang Yu

in the workplace. | feel that the International Division provides a

working environment where | can have “smooth relationships,”

”n u

“information sharing,” “opinions are listened to carefully,” and

“a wide range of experiences.”
"’* In the International Medical Division, subordinates and
* * supervisors, senior and junior staff, and colleagues are not far
»* apart, everyone is kind, and we work together like a big family.
In the Kaikoukai Healthcare Group Group, | am glad to work for

Kaikoukai Healthcare Group because of the excellent benefits

such as Refnes Kaikou, Kaikoukai Healthcare Group Guest House,

various discount tickets, and even half-price PET-CT medical

CHINA n
checkups for employees and their relatives. Determination to take on new challenges
What | find interesting and memorable in my work
and steps toward growth
| work as a medical interpreter and international medical coordinator. As a mid-career employee, | was very anxious at first because |

Through medical interpretation, | provide smooth support to medical institutions, relieve —  have no medical-related knowledge. | would like to be involved in

patients and their families of their problems, worries, and anxieties, and make people happy a wide range of work as a new challenge. First, as a beginner, |
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would like to learn medical knowledge, follow the instructions of

through familiar support. And | feel the joy of my job when my supervisors, colleagues,

patients, and people around me say “thank you” to me. What | also value is to interact with my supervisor, and make use of the experience of my seniors.

Next, | would like to gain medical experience while working in the

patients with a smile and cheerfulness to anyone, anywhere, and at any time.
medical field, and while utilizing the experience | gained in my

current position, | would like to quickly acquire the skills necessary
for new tasks and contribute to the growth of the International
Department as quickly as possible. | am looking forward to

EEENOL 7793 [EEZY

21:3521:33 & # (W Hal(Puoone) MU 229
550 & & g
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<

contributing to the growth of the International Department's

business as soon as possible.

W2~

I would like to express my sincere gratitude to Section Chief Goto who first taught me how to use TEMS and fill out
various application forms, to Mrs. Li Feng who carefully taught me how to respond to inquiries from patients, to
Leader Li who lent me knowledge texts related to nursing care visas, and to all the details such as how to provide

lifesaving and cleaning services. | would like to thank everyone in the International Division for their support.

‘ What you are working_hard for and what your g_oals are in your work M e S S ag e fro m C 011 e agu e

| take responsibility for my work. For example, | try to “work according to promises and Although we have only spent a short time together, | strongly felt Mr. Oh's sincerity and kindness

deadlines,” “ lete th k entrusted t ,” and “build lationship of trust t . . . .
€adlines,” “complete the work entrusted to me, = an utida refationship ot trust to carry during that time. | have no doubt that his warm heart has spread throughout the entire department

out my work even with people | am not good at. | believe it is important to always report, . .
and influenced many people. | look forward to our continued mutual support and growth.

communicate, and consult (hourensou) in order to facilitate work. | would like to become a

medical interpreter while also studying English.
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Philippines Patient’s Story

| have been in Japan for 5 years now. | was born in the Philippines and now live in Japan as an English

teacher. My job takes me to three elementary schools in Nagoya City, where | enjoy my school life with the

students and try my best to improve their “English ability”. Every day | make steady efforts to improve their
English language skills as much as possible. Thanks to this, my students have become more interested in English,

Zh%e Tl VWBEBAR) 2EBRLTWAHSHE, FARIBETHLE LA, BB LI ICEN LT, and they have been able to raise the overall level of their grades. In contrast, | have lived in Japan for five years
HTEE*RDZEICLELE, ROBIZIIESES S LB, FREICIIITEFETATLE, £B40C and have not yet reached a satisfactory level of Japanese. Since | mainly use English at work, there are not
ML NANZBRIFE. FALEAGRADEL > TV DY) F Lz, RAOICBEOHSTILTDH many environments in which | can speak Japanese. Even with such rudimentary Japanese, | had no trouble
TLITRY HmEEICITK 2 ERELE L, living in Japan.
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Harbour Square, Manila, Philippines

Life in Japan is very convenient even though | am not fluent in Japanese. Trains run on time, streets are
very clean, and garbage is rarely found. One day, while enjoying such a “comfortable Japan,” | developed a
fever. | couldn't move as much as | wanted to, so | decided to take a day off from work. | did not go to the
hospital, thinking | would recover the next day. After all, | had a fever of nearly 40 degrees Celsius for three
days and found that | was gradually losing my strength. Even though | was confident in my physical strength, |

became anxious and decided to go to the hospital.

The principal of the school, who has always been a great person to me, helped me finding a hospital with
English-speaking staff. Thanks to the principal | ended up at Nagoya Kyoritsu Hospital. Nagoya Kyoritsu Hospital
actively accepts inbound patients, so even a foreign resident of Japan like me was able to see a doctor without

worry.

The Hospital is accustomed to receiving inbound patients, so | was able to naturally communicate with
medical staff without feeling any language barriers. | am very grateful for the opportunity to experience

Japanese medical care at Nagoya Kyoritsu Hospital. Please continue to help foreign patients living in Japan.

Japanese is difficult to learn, and medical terminology is even more of a hurdle. Because | have to take care of

my body, | would like to make Nagoya Kyoritsu Hospital my family doctor from now. | will also introduce

Kaikoukai to my foreign work colleagues.
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Cerita Pasien
Filipina

Sudah 5 tahun sejak saya tinggal di Jepang. Saya lahir di Filipina, dan bekerja sebagai guru bahasa Inggris di

Jepang. Saya mengajar di tiga sekolah dasar di Kota Nagoya, menikmati kehidupan sekolah yang

menyenangkan dengan para siswa, dan berusaha meningkatkan kemampuan bahasa Inggris mereka. Saya
terus berupaya untuk meningkatkan kemampuan bahasa Inggris mereka sedikit demi sedikit setiap harinya.
Berkat usaha tersebut, para siswa mulai tertarik pada bahasa Inggris, dan nilai mereka telah meningkat secara

keseluruhan.

Meskipun telah tinggal di Jepang selama lima tahun, kemampuan bahasa Jepang saya belum memuaskan.
Hal ini karena pekerjaan saya yang menggunakan bahasa Inggris sebagai bahasa utama, sehingga saya tidak
sering berada dalam lingkungan di mana saya harus berbicara bahasa Jepang. Apalagi, kehidupan sehari-hari
saya tetap berjalan lancar, bahkan dengan bahasa Jepang saya yang masih dasar. Kehidupan di Jepang sangat

nyaman. Kereta api dijalankan tepat waktu, pemandangan kota sangat bersih, dan sampah jarang terlihat.

Manlia, Filipina

Suatu hari, ketika saya sedang menikmati kenyamanan saya di Jepang, saya mengalami demam. Tubuh

saya sulit untuk bergerak, sehingga saya memutuskan untuk istirahat dan tidak bekerja untuk beberapa hari.

Karena saya pikir saya akan sembuh keesokan harinya, saya memutuskan untuk tidak ke rumah sakit. Namun,

suhu tubuh saya mencapai hampir 40° C selama tiga hari, dan kekuatan tubuh saya semakin menurun

padahal saya cukup percaya diri dengan daya tahan tubuh saya selama ini.

KR
I

Malina, Filipina

Karena khawatir, saya akhirnya
memutuskan untuk pergi ke rumah sakit.
Kepala sekolah membantu saya mencari
rumah sakit yang dapat melayani pasien
dalam bahasa Inggris, dan akhirnya saya
menerima perawatan di Nagoya Kyoritsu
Hospital. Saya dengar bahwa rumah sakit ini
secara aktif menerima pasien asing
(Inbound), sehingga saya merasa aman dan
nyaman sebagai pasien asing yang tinggal di
Jepang. Mungkin karena para staf sudah
terbiasa menerima pasien asing, saya dapat
berkomunikasi dengan tenaga medis secara

alami tanpa merasakan hambatan bahasa.

Saya sangat bersyukur bisa merasakan pelayanan medis Jepang di Nagoya Kyoritsu Hospital. Saya

harap rumah sakit ini dapat terus membantu pasien asing yang tinggal di Jepang. Bagi orang asing seperti

saya, Jepang sulit dipelajari, terlebih istilah medis yang tentu lebih sulit. Karena "kesehatan adalah modal

utama" bagi saya, saya ingin menjadikan Nagoya Kyoritsu Hospital sebagai rumah sakit keluarga saya ke

depannya. Saya juga akan memperkenalkan rumah sakit ini kepada rekan kerja asing saya.

15
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Fun Fact about Islam
Fasting for 1 Month

Islamic people (Muslims) around the world fast from dawn till sunset during the month of Ramadan.
Ramadan is the 9th month of the Islamic lunar calendar and is considered the holiest month for
Muslims. The fast is intended to foster spiritual growth, self-discipline, and empathy for the less

fortunate.

During the summer, that means Muslims may end up fasting 16 or more hours! This is particularly
hard since the fast is abstaining you from food, drink (even water), smoking, and marital relations from
dawn till sunset. However, fasting may provide several health benefits backed by science, including
weight loss, blood sugar control, and protection against medical conditions like cancer and

neurodegenerative disorders.

The daily life of Muslims while fasting is not much different from their normal days. They continue
their normal activities, such as going to school, working, and even traveling. The most significant
difference is that they wake up at around 3am to eat before the fast begins at sunrise. And after
fasting all day, they have to break their fast at sunset. This year, Muslims in Japan fasted from 4am to

6pm (14 hours a day) for one month last March.

The end of Ramadan is marked by the celebration of Eid al-Fitr, which translates to "Festival of
Breaking the Fast". Eid al-Fitr is a time for communal prayers, festive meals, giving to charity, and
enjoying time with family and friends. It is also a moment for Muslims to express gratitude to God for

the strength and patience shown during Ramadan and to seek forgiveness and blessings for the future.
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Featured in TIME (Asian edition), a global news magazine
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An interview with Hirohisa Kawahara, Chairman of the
Kaikokai Healthcare Group, was featured in the August 5,
2024 issue (release date: July 26, 2024) of “TIME”
magazine (Asian edition).

Founded in 1923 and with a circulation of 3.68 million,
TIME magazine is the world's largest English language
weekly news magazine, read by 20 million people in 200
countries. This interview focuses mainly on medical
tourism.
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Acceptance of Resident Physicians from Peking Union Medical College Hospital, China
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Since August 1st, Dr. Wang Ying, a nephrologist from Peking
Union Medical College Hospital in China, has come to receive
training to learn the dialysis techniques of the Kaikoukai Group.
The period is about one month until August 29th, and she will
receive training at Kaikoukai Central Clinic, Meiko Kyoritsu Clinic,
and other Kaikoukai Group facilities. It is hoped that this training
will provide an in-depth understanding of the Kaikoukai Group's
dialysis technology, and further deepen the cooperative
relationship between China and Japan in the medical field.
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